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Preface

A word is in order about the serendipitous origins of this project. Matt had
recently published The New University Library (2014) with the American Library
Association (ALA). This book grew out of his work for the Librarians Associa-
tion of the University of California (LAUC), the professional association of
librarians at the University of California, on which he had served in various
capacities, culminating in the presidency. As with the rest of the profession,
LAUC was concerned about the future of libraries. A system-wide conversation
on this topic was extended into the book which surveyed historical trends and
applied them to case studies both inside and outside of the University of
California.

Following publication, Matt attended a conference at the University of Illi-
nois at Urbana-Champaign, one of the book’s case studies, at the invitation of
some of the staff. With the book published, it remained to be seen if its
predictions would come true, and he recalled a study that found that a high
percentage of futurists were wrong. At this conference, he met Leah who was
giving a poster on an outreach program by the library at Florida Atlantic
University (FAU). One of the conclusions of The New Library is that outreach
would be important for libraries as they redefine themselves and reach out to new
audiences, and Leah had taken a particular interest in outreach at her library.
One of her projects is the basis of this study: the use of a book club in an aca-
demic library to advance the educational goals and college experience of students
with intellectual and developmental disabilities (IDD). It seemed to Matt that
this was more than another clever idea for reaching its participants. It had
implications for the entire profession in policy, goals, service mission, and self-
definition. As the project unfolded, it became clear to both authors that the
serendipity of their meeting ran even deeper than had appeared. Individuals with
ID, as will be seen, have a complex history with libraries. (We will use the
abbreviation ID as a shorthand for the longer abbreviation and because intel-
lectual disabilities were a universal characteristic of the populations we studied
while developmental disabilities were uncommon.) Associated with the literacy
efforts of public and school libraries, students with ID have not had a presence in
higher education until recently. This came about through a relatively new
movement called, Post-Secondary Education (PSE) which defines adults with ID
as part of continuing education which gives nontraditional students access to
college classes. It is only because one such program exists at Leah’s campus that
she was able to develop the book club at all.



The authorial partnership is not only reflected in the book’s original
circumstances but in the methodology by which it went forward. In a time of
organizational change, librarians have become familiar with the terms “top-down”
and “bottom-up” as ways of structuring projects. The first refers to developing a
plan at the administrative level and executing it. The second refers to the opposite
process where the initiative comes from the lower levels of an organization, either
through ideas from staff or practices that coalesce into policy. The choice of
starting above or below depends on the circumstances, and it is not uncommon for
both to be employed simultaneously. That is the case here by virtue of the authors’
history. The policy issues and professional trends of Matt’s book illuminated
Leah’s case study, and her innovations shed new light on trends. The two per-
spectives worked in synergy. While theory and practice are supposed to be inter-
dependent, the scientific method formulates theory as preceding experiment. So, it
is worth noting that this project has operated somewhat in reverse with the practice
of the library book club at FAU in robust form before coming under examination
by theory. The precedence of practice over theory recurs throughout our study.

Far from resolving all the issues presented, our study often only introduces
them. But it is our hope that this book will reduce the chance and serendipity that
brought it about and smooth the path of others toward understanding and
contributing to library services for disability.

x Preface
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