References

Abbott, A. (1988). The system of professions: An essay on the division of expert labour.
Chicago, IL: University of Chicago Press.

Abbott, A. (2001). Chaos of disciplines. Chicago, IL: University of Chicago Press.

Allsop, J., & Jones, K. (2008). Withering the citizen, managing the consumer:
Complaints in healthcare settings. Social Policy and Society, 7(2), 234. doi:
10.1017/S1474746407004186

Allwood, R., Pilnick, A., O’Brien, R., Goldberg, S., Harwood, R., & Beeke, S. (2017).
Should I stay or should I go? How healthcare professionals close encounters with
people with dementia in the acute hospital setting. Social Science & Medicine, 191,
212-225. doi:10.1016/j.socscimed.2017.09.014

Alzheimer’s Society. (2009). Counting the cost: Caring for people with dementia on
hospital wards. London: Alzheimer’s Society.

Antaki, C. (2013). Two conversational practices for encouraging adults with
intellectual disabilities to reflect on their activities. Journal of Intellectual
Disability Research, 57(6), 580-588. doi:10.1111/.1365-2788.2012.01572.x

Antaki, C., & Kent, A. J. (2012). Telling people what to do (and, sometimes, why):
Contingency, entitlement and explanation in staff requests to adults with
intellectual impairments. Journal of Pragmatics, 44(6-7), 876-889. doi:10.1016/
j.pragma.2012.03.014

Antaki, C., & Webb, J. (2019). When the larger objective matters more: Support
workers’ epistemic and deontic authority over adult service-users. Sociology of
Health & Iliness, 41(8), 1549-1567. doi:10.1111/1467-9566.12964

Arminen, I. (1998). Sharing experiences: Doing therapy with the help of mutual
references in meetings of alcoholics anonymous. The Sociological Quarterly,
39(3), 491-515. Retrieved from http://www.jstor.org/stable/4120804

Armstrong, D. (1983). The political anatomy of the body. Cambridge: Cambridge
University Press.

Armstrong, D. (2011). The invention of patient-centred medicine. Social Theory &
Health, 9, 410-418. doi:10.1057/sth.2011.13

Armstrong, D. (2014). Actors, patients and agency: A recent history. Sociology of
Health & Iliness, 36(2), 163-174. doi:10.1111/1467-9566.12100

Balint, M. (1957/1964). The doctor, his patient and the illness. Edinburgh: Churchill
Livingstone.

Balint, E. (1969). The possibilities of patient-centred medicine. Royal College of
General Practitioners, 17, 269-276. Retrieved from bgjp.org.content/17/82/269
Balint, M., Ball, D. H., & Hare, M. L. (1969). Training medical students in

patient-centered medicine. Comprehensive Psychiatry, 10, 249-258.

Barnes, R. K. (2018). Preliminaries to treatment recommendation in UK primary
care: A vehicle for shared decision making? Health Communication, 33(11),
1366-1376. doi:10.1080/10410236.2017.1350915


https://doi.org/10.1017/S1474746407004186
https://doi.org/10.1016/j.socscimed.2017.09.014
https://doi.org/10.1111/j.1365-2788.2012.01572.x
https://doi.org/10.1016/j.pragma.2012.03.014
https://doi.org/10.1016/j.pragma.2012.03.014
https://doi.org/10.1111/1467-9566.12964
http://www.jstor.org/stable/4120804
https://doi.org/10.1057/sth.2011.13
https://doi.org/10.1111/1467-9566.12100
http://bgjp.org.content/17/82/269
https://doi.org/10.1080/10410236.2017.1350915

130  References

Barnes, R. K. (2019). Conversation analysis of communication in medical care:
Description and beyond. Research on Language and Social Interaction, 52,
300-315. doi:10.1080/08351813.2019.1631056

Barnett, N. (2018). Person centred over patient centred care: Not just semantics.
Pharmaceutical Journal, 10(4). doi:10.1211/PJ.2018.20204578

Barnlund, D. C. (1976). The mystification of meaning: Doctor-patient encounters.
Journal of Medical Education, 51, 716-727.

Barry, M. J., & Edgman-Levitan, S. (2012). Shared decision making-pinnacle of
patient-centered care. New England Journal of Medicine, 366(9), 780-781. doi:
10.1056/NEJMp1109283

Beach, W. A. (1996). Conversations about illness: Family preoccupations with bulimia.
Mahwah, NJ: Lawrence Erlbaum.

Beach, W. A. (2013). Introduction. In W. Beach (Ed.), Handbook of patient-provider
interactions: Raising and responding to concerns about life, illness and disease. New
York, NY: Hampton Press Inc.

Bell and Mrs A vs Tavistock and Portman Trust. (2020). EWHC 3274.

Berger, Z., Galasinski, D., Scalia, P., Dong, K., Blunt, H., & Elwyn, G. (2022). The
submissive silence of others: Examining definitions of shared decision making.
Patient Education and Counseling. doi:10.1016/j.pec.2021.10.026i

Bloor, M. J., & Horobin, G. W. (1975). Conflict and conflict resolution in doctor/
patient interaction. In C. Cox & A. Mead (Eds.), 4 sociology of medical practice.
London: Collier-MacMillan.

Bochenski, J. M. (1974). An analysis of authority. In J. A. Frederick (Ed.), Authority
(pp. 56-85). The Hague: Martinus Nijhoff.

Bogoch, B. (1994). Power, distance and solidarity-models of professional client
interaction in an Israeli legal aid setting. Discourse & Society, 5(1), 65-88.

Bolden, G. (2006). Little words that matter: Discourse markers ‘So’ and ‘Oh’ and the
doing of other-attentiveness in social interaction. Journal of Communication, 56,
661-688. doi:10.1111/5.1460-2466.2006.00314.x

Bolden, G. B., Angell, B., & Hepburn, A. (2019). How clients solicit medication
changes in psychiatry. Sociology of Health & Illness, 41(2), 411-426. doi:10.1111/
1467-9566.12843

Borbasi, S., Jones, J., Lockwood, C., & Emden, C. (2006). Health professionals’
perspectives of providing care to people with dementia in the acute setting: Toward
better practice. Geriatric Nursing, 27(5), 300-308. doi:10.1016/j.gerinurse.2006.08.013

Bosk, C. L. (1992). All god’s mistakes: Genetic counseling in a pediatric hospital.
Chicago, IL: University of Chicago Press.

Bosk, C. L. (2000). The sociological imagination and bioethics. In C. E. Bird, P.
Conrad, & A. M. Fremont (Eds.), Handbook of medical sociology (5th ed.). Upper
Saddle River, NJ: Prentice-Hall.

Braddock, C., Fihn, S., Levinson, W., Jonsen, A., & Pearlman, R. (1997). How
doctors and patients discuss routine clinical decisions: Informed decision-making
in the outpatient setting. Journal of General Internal Medicine, 12(6), 339-345. doi:
10.1046/).1525-1497.1997.00057.x

Brown, R. F., Butow, P. N., Butt, D. G., Moore, A. R., & Tattersall, M. H. N. (2004).
Developing ethical strategies to assist oncologists in seeking informed consent to
cancer clinical trials. Social Science & Medicine, 58(2), 379-390. doi:10.1016/s0277-
9536(03)00204-1


https://doi.org/10.1080/08351813.2019.1631056
https://doi.org/10.1211/PJ.2018.20204578
https://doi.org/10.1056/NEJMp1109283
https://doi.org/10.1016/j.pec.2021.10.026i
https://doi.org/10.1111/j.1460-2466.2006.00314.x
https://doi.org/10.1111/1467-9566.12843
https://doi.org/10.1111/1467-9566.12843
https://doi.org/10.1016/j.gerinurse.2006.08.013
https://doi.org/10.1046/j.1525-1497.1997.00057.x
https://doi.org/10.1016/s0277-9536(03)00204-1
https://doi.org/10.1016/s0277-9536(03)00204-1

References 131

Buetow, S. (2016). Person-centred health care: Balancing the welfare of clinicians and
patients. London: Routledge.

Bury, M. (1997). Health and illness in a changing society. London: Routledge.

Butler, C. W., Potter, J., Danby, S., Emmison, M., & Hepburn, A. (2010). Advice
implicative interrogatives: Building ‘client-centred support’ in a children’s helpline.
Social Psychology Quarterly, 73(3), 265-287.

Byrne, P. S., & Long, B. E. L. (1976). Doctors talking to patients: A study of the verbal
behaviours of doctors in the consultation. London: Her Majesty’s Stationery Office.

Charles, C., Gafni, A., & Whelan, T. (1997). Shared decision-making in the medical
encounter: What does it mean? (or it takes at least two to tango). Social Science &
Medicine, 44(5), 681-692. doi:10.1016/s0277-9536(96)00221-3

Charles, C., Gafni, A., & Whelan, T. (1999a). Decision-making in the physician-patient
encounter: Revisiting the shared treatment decision-making model. Social Science &
Medicine, 49(5), 651-661. doi:10.1016/50277-9536(99)00145-8

Charles, C., Gafni, A., & Whelan, T. (1999b). What do we mean by partnership in
making decisions about treatment? British Medical Journal, 319, 780-782.

Clarke, A. (2017). A rejoinder to ‘concepts of health, ethics, and communication in
shared decision making’ by Lauris Kaldjian. Communication and Medicine, 14(3),
274-276. doi:10.1558/cam.36372

Clegg, J., Murphy, E., Almack, K., & Harvey, A. (2008). Tensions around inclusion:
Reframing the moral horizon. Journal of Applied Research in Intellectual
Disabilities, 21(1), 81-94. doi:10.1111/j.1468-3148.2007.00371.x

Coleman, T., Murphy, E., & Cheater, F. (2000). Factors influencing discussion of
smoking between general practitioners and patients who smoke: A qualitative
study. Family Practice, 50, 207-210.

Collins, S., Drew, P., Watt, 1., & Entwistle, V. (2005). ‘Unilateral’ and ‘bilateral’
practitioner approaches in decision-making about treatment. Social Science &
Medicine, 61(12), 2611-2627.

Craven, A., & Potter, J. (2010). Directives: Entitlement and contingency in action.
Discourse Studies, 12, 419-442. doi:10.1177/1461445610370126

Curl, T. S., & Drew, P. (2008). Contingency and action: A comparison of two forms of
requesting. Research on Language and Social Interaction, 41, 129-153. doi:10.1080/
083518108028613

Davis, F. (1960). Uncertainty in medical prognosis, clinical and functional. American
Journal of Sociology, 66, 41-47.

de Haes, H. (2006). Dilemmas in patient centredness and shared decision making:
A case for vulnerability. Patient Education and Counseling, 62(3), 291-298.

de Kok, B. C., Widdicombe, S., Pilnick, A., & Laurier, E. (2018). Doing
patient-centredness versus achieving public health targets: A critical review of
interactional dilemmas in ART adherence support. Social Science & Medicine,
205, 17-25. doi:10.1016/j.socscimed.2018.03.030

Department of Health. (2013). More care, less pathway: A review of the Liverpool
care pathway. Retrieved from https://www.gov.uk/government/publications/
review-of-liverpool-care-pathway-for-dying-patients

Department of Health (UK). (2001). Valuing people: A new strategy for learning
disability for the 21st century Cm 5086. London: HMSO.

Department of Health (UK). (2009). Valuing people now: A new three-year strategy for
people with learning disabilities. London: HMSO.


https://doi.org/10.1016/s0277-9536(96)00221-3
https://doi.org/10.1016/s0277-9536(99)00145-8
https://doi.org/10.1558/cam.36372
https://doi.org/10.1111/j.1468-3148.2007.00371.x
https://doi.org/10.1177/1461445610370126
https://doi.org/10.1080/083518108028613
https://doi.org/10.1080/083518108028613
https://doi.org/10.1016/j.socscimed.2018.03.030
https://www.gov.uk/government/publications/review-of-liverpool-care-pathway-for-dying-patients
https://www.gov.uk/government/publications/review-of-liverpool-care-pathway-for-dying-patients

132 References

Department of Health and Social Care. (2021). NHS constitution for England.
Retrieved from https://www.gov.uk/government/publications/the-nhs-constitution-
for-england

Dieppe, P., & Horn, R. (2002). Soundbites and patient centred care. British Medical
Journal, 325, 605. doi:10.1136/bm;j.325.7364.605

Dingwall, R. (2002). Bioethics. In A. Pilnick (Eds.), Genetics and society. Buckingham:
Open University Press.

Dingwall, R., & Pilnick, A. (2020). Shared decision making: Doctors have expertise
that patients want or need. British Medical Journal, 368, m128. doi:10.1136/
bmj.m128

Drew, P. (1991). Asymmetries of knowledge in conversational interactions. In I.
Markova & K. Foppa (Eds.), Asymmetries in dialogue (pp. 29-48). Hemel
Hempstead: Harvester Wheatsheaf.

Drew, P., Chatwin, J., & Collins, S. (2001). Conversation analysis: A method for
research into interactions between patients and health-care professionals. Health
Expectations, 4(1), 58-70. doi:10.1046/j.1369-6513.2001.00125.x

Drew, P., & Heritage, J. (1992). Analyzing talk at work: An introduction. In P. Drew
& J. Heritage (Eds.), Talk at work: Interaction in institutional settings (Studies in
interactional sociolinguistics, 8, pp. 3-65). Cambridge: Cambridge University Press.

Dwamena, F., Holmes-Rovner, M., Gaulden, C. M., Jorgenson, S., Sadigh, G.,
Sikorskii, A., ... Olomu, A. (2012). Interventions for providers to promote a
patient-centred approach in clinical consultations. Cochrane Database of
Systematic Reviews, 12, CD003267. doi:10.1002/14651858.CD003267.pub2

Edwards, D., & Potter, J. (2017). Some uses of subject-side assessments. Discourse
Studies, 19(5), 497-514. doi:10.1177/1461445617715171

Edwards-Leeper, L., Leibowitz, S., & Sangganjanavanich, V. F. (2016). Affirmative
practice with transgender and gender nonconforming youth: Expanding the model.
Psychology of Sexual Orientation and Gender Diversity, 3(2), 165-172. doi:10.1037/
sgd0000167

Elwyn, G., Frosch, D., Thomson, R., Joseph-Williams, N., Lloyd, A., Kinnersley, P.,
... Barry, M. (2012). Shared decision making: A model for clinical practice. Journal
of General Internal Medicine, 27(10), 1361-1367. doi:10.1007/s11606-012-2077-6

Elwyn, G., Hutchings, H., Edwards, A., Rapport, F., Wensing, M., Cheung, W. Y., &
Grol, R. (2005). The option scale: Measuring the extent that clinicians involve
patients in decision-making tasks. Health Expectations, 8(1), 34-42. doi:10.1111/
j.1369-7625.2004.00311.x

Elwyn, G., Stiel, M., Durand, M. A., & Boivin, J. (2011). The design of patient decision
support interventions: Addressing the theory-practice gap. Journal of Evaluation in
Clinical Practice, 17(4), 565-574. doi:10.1111/.1365-2753.2010.01517.x

Faden, J., & Gorton, G. (2018). The doorknob phenomenon in clinical practice.
American Family Physician, 98(1), 52-53.

Farsides, B., Williams, C., & Alderson, P. (2004). Aiming towards “moral
equilibrium”: Health care professionals’ views on working within the morally
contested field of antenatal screening. Journal of Medical Ethics, 30(5), 505-509.
doi:10.1136/jme.2002.001438

Finlay, W., Antaki, C., & Walton, C. (2008). Saying no to the staff: An analysis of
refusals in a home for people with severe communication difficulties. Sociology of
Health & Illness, 30(1), 55-75.


https://www.gov.uk/government/publications/the-nhs-constitution-for-england
https://www.gov.uk/government/publications/the-nhs-constitution-for-england
https://doi.org/10.1136/bmj.325.7364.605
https://doi.org/10.1136/bmj.m128
https://doi.org/10.1136/bmj.m128
https://doi.org/10.1046/j.1369-6513.2001.00125.x
https://doi.org/10.1002/14651858.CD003267.pub2
https://doi.org/10.1177/1461445617715171
https://doi.org/10.1037/sgd0000167
https://doi.org/10.1037/sgd0000167
https://doi.org/10.1007/s11606-012-2077-6
https://doi.org/10.1111/j.1369-7625.2004.00311.x
https://doi.org/10.1111/j.1369-7625.2004.00311.x
https://doi.org/10.1111/j.1365-2753.2010.01517.x
https://doi.org/10.1136/jme.2002.001438

References 133

Fisher, S. (1995). Nursing wounds: Nurse practitioners, doctors, women patients and the
negotiation of meaning. New Brunswick, NJ: Rutgers University Press.

Flyvbjerg, B. (2001). Making social science matter: Why social inquiry fails and how it
can succeed again. Cambridge: Cambridge University Press.

Ford, J., Hepburn, A., & Parry, R. (2019). What do displays of empathy do in
palliative care consultations? Discourse Studies, 21(1), 22-37.

Fotaki, M. (2014). Can consumer choice replace trust in the national health service in
England? Towards developing an affective psychosocial conception of trust in
health care. Sociology of Health & Illness, 36(8), 1276-1294.

Fox, R. C. (1957). Training for uncertainty. In R. K. Merton, G. G. Reader, & P. L.
Kendall (Eds.), The student physician: Introductory studies in the sociology of
medical education (pp. 207-241). Cambridge, MA: Harvard University Press.

Fox, R. C. (2000). Medical uncertainty revisited. In G. L. Albrecht, R. Fitzpatrick, &
S. C. Scrimshaw (Eds.), The handbook of social studies in health and medicine (pp.
409-425). London: Sage.

Fox, N., & Ward, K. (2006). Health identities: From expert patient to resisting
consumer. Health, 10(4), 461-479. doi:10.1177/1363459306067314

Frankel, R. M. (1983). The laying on of hands: Aspects of the organisation of gaze,
touch, and talk in a medical encounter. In S. Fisher & A. Dundas Todd (Eds.), The
social organisation of doctor-patient communication. Washington, DC: Center for
Applied Linguistics.

Frankel, R. M., & Beckman, H. B. (1982). Impact: An interaction-based method for
preserving and analyzing clinical transactions. In L. Pettegrew (Ed.), Explorations
in provider and patient interaction. Louisville, KY: Humana Press.

Frank, J. R., Snell, L. S., Cate, O. T., Holmboe, E. S., Carraccio, C., Swing, S. R., ...
Harris, K. A. (2010). Competency based medical education: Theory to practice.
Medical Teacher, 32(8), 638—645.

Freidson, E. (1970). Profession of medicine. New York, NY: Dodd Mead.

Freidson, E. (1975). Doctoring together: A study of professional social control. New
York, NY: Elsevier.

Garfinkel, H. (1967). Studies in ethnomethodology. Englewood Cliffs, NJ: Prentice-
Hall.

Garfinkel, H., & Bittner, E. (1967). Good organizational reasons for ’bad’ clinic
records. In H. Garfinkel (Ed.), Studies in ethnomethodology (pp. 186-207).
Englewood Cliffs, NJ: Prentice-Hall.

Gill, V. T. (1998). Doing attributions in medical interaction: Patients’ explanations for
illness and doctors’ responses. Social Psychology Quarterly, 61, 342-360.

Gill, V. T. (2005). Patient “demand” for medical interventions: Exerting pressure for
an offer in a primary care clinic visit. Research on Language and Social Interaction,
38(4), 451-479.

Gill, V. T., & Maynard, D. W. (1995). On “labeling” in actual interaction: Delivering
and receiving diagnoses of developmental disabilities. Social Problems, 42(1),
11-37.

Gill, V. T., & Maynard, D. W. (2006). Explaining illness: Patients’ proposals and
physicians’ responses. In J. Heritage & D. Maynard (Eds.), Communication in
medical care: Interaction between primary care physicians and patients. Cambridge:
Cambridge University Press.


https://doi.org/10.1177/1363459306067314

134  References

Gill, V. T., Pomerantz, A., & Denvir, P. (2010). Pre-emptive resistance: Patients’
participation in diagnostic sense-making activities. Sociology of Health & Iliness,
32(1), 1-20.

Gill, V. T., & Roberts, F. (2013). Conversation analysis in medicine. In J. Sidnell & T.
Stivers T (Eds.), The handbook of conversation analysis (pp. 575-592). Oxford:
Wiley-Blackwell.

Goffman, E. (1955). On face-work: An analysis of ritual elements in social interaction.
Psychiatry, 18(3), 213-231.

Goffman, E. (1967). On face-work. In Interaction ritual: Essays on face-to-face
interaction (pp. 5-45). Chicago, IL: Aldine.

Goffman, E. (1983). The interaction order: American sociological association, 1982
presidential address. American Sociological Review, 48(1), 1-17.

Goldfarb, M. J., Bibas, L., Bartlett, V., Jones, H., & Khan, N. (2017). Outcomes of
patient-and family-centered care interventions in the ICU: A systematic review and
meta-analysis. Critical Care Medicine, 45(10), 1751-1761. doi:10.1097/
CCM.0000000000002624

Goodwin, C. (1994). Professional vision. American Anthropologist, 96(3), 606-633.

Graham, H., & Der, G. (1999). Patterns and predictors of smoking cessation among
British women. Health Promotion International, 14(3), 231-240.

Greatbatch, D., Hanlon, G., Goode, J., O’Caithain, A., Strangleman, T., & Luff, D.
(2005). Telephone triage, expert systems and clinical expertise. Sociology of Health
& Iliness, 27(6), 802-830.

Griffiths, A., Knight, A., Harwood, R. H., & Gladman, J. R. F. (2014). Preparation to
care for confused older patients in general hospitals: A study of UK health
professionals. Age and Ageing, 43, 521-527.

Guadagnoli, E., & Ward, P. (1998). Patient participation in decision-making. Social
Science & Medicine, 47(3), 329-339.

Gulland, A. (2011). Welcome to the century of the patient. British Medical Journal,
342. doi:10.1136/bmj.d2057

Habermas, J. (1981). Theory of communicative action. Vol. 2. Lifeworld and system:
A critique of functionalist reason. Paris: Fayard.

Hakansson Eklund, J., Holmstrom, I. K., Kumlin, T., Kaminsky, E., Skoglund, K.,
Hoglander, J, ... Summer Meranius, M. (2019). “Same same or different?” A
review of reviews of person-centered and patient-centered care. Patient Education
and Counselling, 102(1), 3-11. doi:10.1016/j.pec.2018.08.029

Halkowski, T., & Gill, V. T. (2010). Conversation analysis and ethnomethodology:
The centrality of interaction. In I. Bourgeault, R. Dingwall, & R. De Vries (Eds.),
The Sage handbook of qualitative methods in health research (pp. 212-228).
London: Sage.

Hall, S. (2011). The neo-liberal revolution. Cultural Studies, 25(6), 705-728. doi:
10.1080/09502386.2011.619886

Harvey, D. (2005). A brief history of neoliberalism. Oxford: Oxford University Press.

Harwood, R. H., O’Brien, R., Goldberg, S. E., Allwood, R., Pilnick, A., Beeke, S., ...
Schneider, J. (2018). A staff training intervention to improve communication
between people living with dementia and health-care professionals in hospital:
The voice mixed-methods development and evaluation study. Health Services
and Delivery Research, 6(41). doi:10.3310/hsdr06410


https://doi.org/10.1097/CCM.0000000000002624
https://doi.org/10.1097/CCM.0000000000002624
https://doi.org/10.1136/bmj.d2057
https://doi.org/10.1016/j.pec.2018.08.029
https://doi.org/10.1080/09502386.2011.619886
https://doi.org/10.3310/hsdr06410

References 135

Hayes, J., McCabe, R., Ford, T., & Russell, G. (2020). Drawing a line in the sand:
Affect and testimony in autism assessment teams in the UK. Sociology of Health &
Iliness, 42(4), 825-843.

Health Foundation. (2013). A portal for resources and learning on person-centred
care. Retrieved from https://www.health.org.uk/newsletter-feature/a-portal-for-
resources-and-learning-on-person-centred-care

Health Foundation. (2014). Helping measure person-centred care. Retrieved from
https://www.health.org.uk/publications/helping-measure-person-centred-care

Heath, C. (1981). The opening sequence in doctor-patient interaction. In P. Atkinson
& C. Heath (Eds.), Medical work: Realities and routines. Farnborough: Gower.

Heath, C. (1986). Body movement and speech in medical interaction. Cambridge:
Cambridge University Press.

Heath, C. (1992). Diagnosis and assessment in the medical consultation. In P. Drew &
J. Heritage (Eds.), Talk at work: Interaction in institutional settings (pp. 235-267).
Cambridge: Cambridge University Press.

Heinemann, T. (2006). “Will you or can’t you?’ Displaying entitlement in interrogative
requests. Journal of Pragmatics, 38(7), 1081-1104.

Helyar, S., Jackson, L., Patrick, L., & Hill, A. (2022). Gender dysphoria in children
and young people: The implications for clinical staff of the Bell vs Tavistock
Judicial Review and appeal ruling. Journal of Clinical Nursing. doi:10.1111/
jocn. 16164

Henwood, F., Harris, R., & Spoel, P. (2011). Informing health? Negotiating the logics
of choice and care in everyday practices of ‘healthy living’. Social Science &
Medicine, 72(12), 2026-2032. doi:10.1016/j.socscimed.2011.04.007

Henwood, F., Wyatt, S., Hart, A., & Smith, J. (2003). ‘Ignorance is bliss sometimes’:
Constraints on the emergence of the ‘informed patient’ in the changing landscapes
of health information. Sociology of Health & Iliness, 25(6), 589-607.

Hepburn, A., Wilkinson, S., & Butler, C. W. (2014). Intervening with conversation
analysis in telephone helpline services: Strategies to improve effectiveness. Research
on Language and Social Interaction, 47(3), 239-254.

Heritage, J. (1984). Garfinkel and ethnomethodology. Cambridge: Polity Press.

Heritage, J. (2009). Questioning in medicine. In A. F. Freed & S. Ehrlich (Eds.), “Why
do you ask?”: The function of questions in institutional discourse (pp. 42-68).
New York: Oxford University Press.

Heritage, J. (2010). Questioning in medicine. In A. F. Freed & S. Ehrlich (Eds.), Why
do you ask? The function of questions in institutional discourse (pp. 42-68). New
York, NY: Oxford University Press.

Heritage, J. (2011). The interaction order and clinical practice: Some observations on
dysfunctions and action steps. Patient Education and Counseling, 84, 338-343.
Heritage, J. (2012). Epistemics in action: Action formation and territories of

knowledge. Research on Language & Social Interaction, 45(1), 1-29.

Heritage, J. (2013). Action formation and its epistemic (and other) backgrounds.
Discourse Studies, 15(5), 551-578.

Heritage, J., & Lindstrom, A. (1998). Motherhood, medicine, and morality: Scenes
from a medical encounter. Research on Language and Social Interaction, 31(3-4),
397-438.


https://www.health.org.uk/newsletter-feature/a-portal-for-resources-and-learning-on-person-centred-care
https://www.health.org.uk/newsletter-feature/a-portal-for-resources-and-learning-on-person-centred-care
https://www.health.org.uk/publications/helping-measure-person-centred-care
https://doi.org/10.1111/jocn.16164
https://doi.org/10.1111/jocn.16164
https://doi.org/10.1016/j.socscimed.2011.04.007

136  References

Heritage, J., & Maynard, D. W. (2006a). Introduction: Analyzing interaction between
doctors and patients in primary care encounters. In J. Heritage & D. Maynard
(Eds.), Communication in medical care.: Interaction between primary care physicians
and patients. Cambridge: Cambridge University Press.

Heritage, J., & Maynard, D. W. (2006b). Problems and prospects in the study of
physician-patient interaction: 30 years of research. Annual Review of Sociology, 32,
351-374.

Heritage, J., & Raymond, G. (2005). The terms of agreement: Indexing epistemic
authority and subordination in talk-in-interaction. Social Psychology Quarterly,
68(1), 15-38.

Heritage, J., & Robinson, J. (2011). ‘Some’ versus ‘any’ medical issues: Encouraging
patients to reveal their unmet concerns. In C. Antaki (Ed.), Applied conversation
analysis (pp. 15-31). London: Palgrave Macmillan.

Heritage, J., Robinson, J. D., Elliott, M. N., Beckett, M., & Wilkes, M. (2007).
Reducing patients” unmet concerns in primary care: The difference one word can
make. Journal of General Internal Medicine, 22(10), 1429-1433.

Heritage, J., & Sefi, S. (1992). Dilemmas of advice: Aspects of the delivery and
reception of advice in interactions between health visitors and first time mothers.
In P. Drew & J. Heritage (Eds.), Talk at work. Cambridge: Cambridge University
Press.

Heritage, J., & Stivers, T. (1999). Online commentary in acute medical visits: A
method of shaping patient expectations. Social Science & Medicine, 49(11),
1501-1517.

Hindmarsh, J., & Pilnick, A. (2002). The tacit order of teamwork: Collaboration and
embodied conduct in anaesthesia. The Sociological Quarterly, 43(2), 139-164.
Hollin, G., & Pilnick, A. (2018). The categorisation of resistance: Interpreting failure
to follow a proposed line of action in the diagnosis of autism amongst young

adults. Sociology of Health & Illness, 40(7), 1215-1232.

Holt, E. (1993). The structure of death announcements: Looking on the bright side of
death. Text-Interdisciplinary Journal for the Study of Discourse, 13(2), 189-212.

Honneth, A. (2014). Freedom’s right. New York, NY: Columbia University Press.

Hughes, E. C. (1951). Mistakes at work. Canadian Journal of Economics and Political
Science, 17(3), 320-327.

Innes, M., Skelton, J., & Greenfield, S. (2006). A profile of communication in primary
care physician telephone consultations: Application of the roter interaction analysis
system. British Journal of General Practice, 56(526), 363-368.

Jaén, C. R., Ferrer, R. L., Miller, W. L., Palmer, R. F., Wood, R., Davila, M, ...
Stange, K. C. (2010). Patient outcomes at 26 months in the patient-centered
medical home National Demonstration Project. The Annals of Family Medicine,
8(Suppl 1), S57-S67. doi:10.1370/afm.1121

Jefferson, G. (1984). On stepwise transition from talk about a trouble to
inappropriately next-positioned matters. In J. M. Atkinson & J. Heritage (Eds.),
Structures of social action (pp. 191-221). Cambridge: Cambridge University Press.

Jefferson, G. (1988). On the sequential organization of troubles-talk in ordinary con-
versation. Social Problems, 35, 418-441.

Jefferson, G. (2004). Glossary of transcript symbols with an introduction. In G. H.
Lerner (Ed.), Conversation analysis: Studies from the first generation (pp. 13-23).
Philadelphia, PA: John Benjamins.


https://doi.org/10.1370/afm.1121

References 137

Jefferson, G., & Lee, J. R. E. (1981). The rejection of advice: Managing the
problematic convergence of a ‘troubles-telling’ and a ‘service encounter’. Journal
of Pragmatics, 5(5), 399-422.

Jefferson, G., & Lee, J. R. E. (1992). The rejection of advice: Managing the
problematic convergence of a “troubles-telling” and a “service encounter”. In P.
Drew & J. Heritage (Eds.), Talk at work: Interaction in institutional settings (pp.
521-548). Cambridge: Cambridge University Press.

Jenkins, L. (2015). Negotiating pain: The joint construction of a child’s bodily
sensation. Sociology of Health & Illness, 37(2), 298-311.

Kaldjian, L. C. (2013). Communicating moral reasoning in medicine as an expression
of respect for patients and integrity among professionals. Communication and
Medicine, 10(2), 177-183.

Kaldjian, L. C. (2017). Concepts of health, ethics, and communication in shared
decision making. Communication and Medicine, 14(1), 83-95.

Kant, I. (1785/1996). Groundwork of the metaphysics of morals. Cambridge:
Cambridge University Press.

Kasper, J., Hoffmann, F., Heesen, C., Kopke, S., & Geiger, F. (2012).
MAPPIN’SDM-the multifocal approach to sharing in shared decision making.
PLoS One, 7(4), €34849.

Keevallik, L. (2011). The terms of not knowing. In T. Stivers, L. Mondada, & J.
Steensig (Eds.), The morality of knowledge in conversation (pp. 184-206).
Cambridge: Cambridge University Press.

Keller, J. (1997). Autonomy, relationality, and feminist ethics. Hypatia, 12(2), 152-164.

Kerr, A. (2004). Genetics and society: A sociology of disease. London: Routledge.

Kessler, S. (1992). Psychological aspects of genetic counseling. VII. Thoughts on
directiveness. Journal of Genetic Counseling, 1, 9-17.

Kessler, S. (1997). Psychological aspects of genetic counseling. XI. Nondirectiveness
revisited. American Journal of Medical Genetics, 72, 164-171.

Kevles, D. (1995). In the name of eugenics: Genetics and the uses of human heredity.
Cambridge, MA: Harvard University Press.

Kevoe-Feldman, H., & Pomerantz, A. (2018). Critical timing of actions for
transferring 911 calls in a wireless call center. Discourse Studies, 20(4), 488-505.

King’s Fund. (2010). How to deliver high quality cost effective patient care how to
deliver high-quality, patient-centred, cost-effective care. Retrieved from https:/
www.kingsfund.org.uk/publications/articles/how-deliver-high-quality-patient-
centred-cost-effective-care

Kinmonth, A. L., Woodcock, A., Griffin, S., Spiegal, N., & Campbell, M. (1998).
Randomised controlled trial of patient-centred care of diabetes in general practice:
Impact on current well-being and future disease risk. British Medical Journal, 317,
1202-1208.

Kitwood, T. (1997). Dementia reconsidered: The person comes first. Buckingham:
Open University Press.

Korsch, B. M., Gozzi, E. K., & Francis, V. (1968). Gaps in doctor-patient communication.
Pediatrics, 42, 855-871.

Korsch, B., & Negrete, V. F. (1972). Doctor-patient communication. Scientific
American, 227, 66-74.

Kurtz, S., Silverman, J., & Draper, J. (2004). Teaching and learning communication
skills in medicine. Oxford: Radcliffe Medical Press.


https://www.kingsfund.org.uk/publications/articles/how-deliver-high-quality-patient-centred-cost-effective-care
https://www.kingsfund.org.uk/publications/articles/how-deliver-high-quality-patient-centred-cost-effective-care
https://www.kingsfund.org.uk/publications/articles/how-deliver-high-quality-patient-centred-cost-effective-care

138  References

Landmark, A. M. D., Gulbrandsen, P., & Svennevig, J. (2015). Whose decision?
Negotiating epistemic and deontic rights in medical treatment decisions. Journal of
Pragmatics, 78, 54-69.

Landmark, A. M. D., Ofstad, E. H., & Svennevig, J. (2017). Eliciting patient
preferences in shared decision-making (SDM): Comparing conversation analysis
and SDM measurements. Patient Education and Counseling, 100(11), 2081-2087.

Le Grand, J. (2007). The other invisible hand: Delivering public service through
competition and choice. Princeton, NJ: Princeton University Press.

Lee, Y. Y., & Lin, J. L. (2010). Do patient autonomy preferences matter? Linking
patient-centered care to patient—physician relationships and health outcomes.
Social Science & Medicine, 71(10), 1811-1818.

Lehtinen, E. (2005). Information, understanding and the benign order of everyday life
in genetic counselling. Sociology of Health & Illness, 27(5), 575-601.

Levenstein, J. H., McCracken, E. C., McWhinney, 1. R., Stewart, M. A., & Brown, J.
B. (1986). The patient-centred clinical method. 1. A model for the doctor-patient
interaction in family medicine. Family Practice, 3(1), 24-30.

Lewin, S. A., Skea, Z. C., Entwistle, V., Zwarenstein, M., & Dick, J. (2001).
Interventions for providers to promote a patient-centred approach in clinical
consultations. Cochrane Database of Systematic Reviews, 4, CD003267.

Leydon, G. M., Ekberg, K., & Drew, P. (2013). “How can I help?” Nurse call
openings on a cancer helpline and implications for call progressivity. Patient
Education and Counseling, 92(1), 23-30.

Lindholm, C. (2015). Parallel realities: The interactional management of
confabulation in dementia care encounters. Research on Language and Social
Interaction, 48(2), 176-199.

Lindstrom, A. (2005). Language as social action. A study of how senior citizens
request assistance with practical tasks in the Swedish home help service. In A.
Hakulinen & M. Selting (Eds.), Syntax and lexis in conversation: Studies on the use
of linguistic resources in talk-in interaction (pp. 209-230). Amsterdam: John
Benjamins.

Little, P., Everitt, H., Williamson, 1., Warner, G., Moore, M., Gould, C., ... Payne, S.
(2001). Preferences of patients for patient centred approach to consultation in
primary care: Observational study. British Medical Journal, 322(7284), 468.

Lukes, S. (1978). Power and authority. In T. Bottomore & R. Nisbet (Eds.), 4 history
of sociological analysis (pp. 633-676). London: Heinemann.

Macintyre, S., & Oldman, D. (1977). Coping with migraine. In A. Davis & G.
Horobin (Eds.), Medical encounters: The experience of illness and treatment.
London: Croom Helm.

Makoul, G., & Clayman, M. L. (2006). An integrative model of shared decision
making in medical encounters. Patient Education and Counseling, 60(3), 301-312.

Matthias, M., Salyers, M., & Frankel, R. (2013). Re-thinking shared decision-making:
Context matters. Patient Education and Counseling, 91(2), 176-179.

Maynard, D. W. (1991). Interaction and asymmetry in clinical discourse. American
Journal of Sociology, 97(2), 448-495.

Maynard, D. W. (2003). Bad news, good news. Conversational order in everyday talk
and clinical settings. Chicago, IL: University of Chicago Press.

Maynard, D. (2006). ‘Does it mean i'm gonna die?’: On meaning assessment in the
delivery of diagnostic news. Social Science and Medicine, 62, 1902-1916.



References 139

Maynard, D. W., & Frankel, R. M. (2006). On diagnostic rationality: Bad news, good
news, and the symptom residue. In J. Heritage & D. Maynard (Eds.),
Communication in medical care: Interaction between primary care physicians and
patients. Cambridge: Cambridge University Press.

Maynard, D. W., & Heritage, J. (2005). Conversation analysis, doctor-patient
interaction and medical communication. Medical Education, 39, 428-435.

Mazeland, H., & ten Have, P. (1996). Essential tensions in (semi-)open research
interviews. In I. Maso & F. Wester (Eds.), The deliberate dialogue: Qualitative
perspectives on the interview (pp. 87-113). Brussels: VUB University Press.

Mazumdar, P. (1992). Eugenics, human genetics and human failings: The eugenics
society, its sources and its critics in Britain. London: Routledge.

McCabe, R. (2021). When patients and clinician (dis)agree about the nature of the
problem: The role of displays of shared understanding in acceptance of treatment.
Social Science & Medicine, 290, 114208.

McCabe, R., John, P., Dooley, J., Healey, P., Cushing, A., Kingdon, D., ... Priebe, S.
(2016). Training to enhance psychiatrist communication with patients with
psychosis (TEMPO): Cluster randomised controlled trial. The British Journal of
Psychiatry, 209(6), 517-524.

McWhinney, 1. (1989). The need for a transformed clinical method. In M. Stewart &
D. Roter (Eds.), Communicating with medical patients. London: Sage.

Mead, N., & Bower, P. (2000). Patient-centredness: A conceptual framework and
review of the empirical literature. Social Science & Medicine, 51(7), 1087-1110.
Mechanic, D. (1962). The concept of illness behaviour. Journal of Chronic Diseases,

15(2), 189-194.

Meehan, A. J. (1981). Some conversational features of the use of medical terms by
doctors and patients. In P. Atkinson & C. Heath (Eds.), Medical work: Realities
and routines. Westmead: Gower Ltd.

Michie, S., Smith, J. A., Senior, V., & Marteau, T. M. (2003). Understanding why
negative genetic tests sometimes fail to reassure. American Journal of Medical
Genetics, Part A, 119A4(3), 340-347.

Mid Staffordshire NHS Foundation Trust Public Inquiry. (2013). Report of the mid
Staffordshire NHS foundation trust public inquiry: Executive summary. Retrieved
from http://www.midstaffspublicinquiry.com/sites/default/files/report/Executive’o
20summary.pdf

Mishler, E. G. (1984). The discourse of medicine: Dialectics of medical interviews.
Norwood, MA: Ablex.

Mol, A. (2008). The logic of care: Health and the problem of patient choice. London:
Routledge.

Mondada, L. (2011). The organization of concurrent courses of action in surgical
demonstrations. In J. Streeck, C. Goodwin, & C. LeBaron (Eds.), Learning in doing
(pp. 207-226). New York, NY: Cambridge University Press (Embodied
Interaction. Language and Body in the Material World).

Mondada, L. (2014). Instructions in the operating room: How surgeons direct their
assistant’s  hands.  Discourse  Studies, 16(2), 131-161. doi:10.1177/
1461445613515325

Montori, V. M., Gafni, A., & Charles, C. (2006). A shared treatment decision-making
approach between patients with chronic conditions and their clinicians: The case of
diabetes. Health Expectations, 9(1), 25-36. doi:10.1111/j.1369-7625.2006.00359.x


http://www.midstaffspublicinquiry.com/sites/default/files/report/Executive%20summary.pdf
http://www.midstaffspublicinquiry.com/sites/default/files/report/Executive%20summary.pdf
https://doi.org/10.1177/1461445613515325
https://doi.org/10.1177/1461445613515325
https://doi.org/10.1111/j.1369-7625.2006.00359.x

140  References

National Institute for Health and Care Excellence. (2006). Dementia: Supporting
people with dementia and their careers in health and social care. Clinical
guideline [CG42]. Retrieved from https://www.nice.org.uk/Guidance/CG42

National Institute for Health and Care Excellence. (2021). Patient experience in adult
NHS services: Improving the experience of care for people using adult NHS
services. Clinical guideline [CG138]. Retrieved from https://www.nice.org.uk/
Guidance/CG138

Nguyen, V. K. (2005). Antiretroviral globalism, biopolitics and therapeutic
citizenship. In A. Ong & S. J. Collier (Eds.), Technology, politics and ethics as
anthropological problems (pp. 124-144). Oxford: Blackwell.

NHS Digital. (2021). Data on written complaints in the NHS data on written
complaints in the NHS-2020-21 quarter 1 and quarter 2. Retrieved from https://
digital.nhs.uk/data-and-information/publications/statistical/data-on-written-
complaints-in-the-nhs/2020-21-quarter-1-and-quarter-2

NHS England. (2022). The cass review: Independent review of gender identity services
for children and young people. Retrieved from https://cass.independent-review.uk/
publications/interim-report

Nishisaka, A. (2007). Hand touching hand: Referential practice at a Japanese midwife
house. Human Studies, 30(3), 199-217.

Oakley, A. (1980). Women confined: Toward sociology of childbirth. Oxford: Martin
Robertson.

O’Brien, R. (2019). The development of a communication skills training intervention for
healthcare professionals caring for people with dementia in the acute hospital setting: An
applied conversation analytic study. Doctoral dissertation, University of Nottingham.

O’Brien, R., Beeke, S., Pilnick, A., Goldberg, S. E., & Harwood, R. H. (2020). When
people living with dementia say ‘no’: Negotiating refusal in the acute hospital
setting. Social Science & Medicine, 263, 113188.

O’Brien, R., Goldberg, S. E., Pilnick, A., Beeke, S., Schneider, J., Sartain, K., ...
Harwood, R. H. (2018). The voice study-a before and after study of a dementia
communication skills training course. PLoS One, 13, ¢0198567. doi:10.1371/
journal.pone.0198567

O’Doherty, K., & Suthers, G. K. (2007). Risky communication: Pitfalls in counseling
about risk, and how to avoid them. Journal of Genetic Counseling, 16(4), 409-417.

O’Hara, G. (2013). The complexities of ‘consumerism’: Choice, collectivism and
participation within Britain’s national health service, c.1961-.1979. Social
History of Medicine, 26(2), 288-304. doi:10.1093/shm/hks062

Parry, R. (2009). Practitioners’ accounts for treatment actions and recommendations
in physiotherapy: When do they occur, how are they structured, what do they do?
Sociology of Health & Illness, 31(6), 835-853.

Parry, N. C. A., & Parry, J. (1976). The rise of the medical profession: A study of
collective social mobility. London: Croom Helm.

Parsons, T. (1951). The social system. New York, NY: Free Press.

Peek, M. E., Odoms-Young, A., Quinn, M. T., Gorawara-Bhat, R., Wilson, S. C., &
Chin, M. H. (2010). Race and shared decision-making: Perspectives of
African-Americans with diabetes. Social Science & Medicine, 71(1), 1-9.

Pendleton, D. (1983). Doctor-patient communication: A review. In D. Pendleton & J.
Hasler (Eds.), Doctor-patient communication (pp. 5-56). New York, NY: Academic
Press.


https://www.nice.org.uk/Guidance/CG42
https://www.nice.org.uk/Guidance/CG138
https://www.nice.org.uk/Guidance/CG138
https://digital.nhs.uk/data-and-information/publications/statistical/data-on-written-complaints-in-the-nhs/2020-21-quarter-1-and-quarter-2
https://digital.nhs.uk/data-and-information/publications/statistical/data-on-written-complaints-in-the-nhs/2020-21-quarter-1-and-quarter-2
https://digital.nhs.uk/data-and-information/publications/statistical/data-on-written-complaints-in-the-nhs/2020-21-quarter-1-and-quarter-2
https://cass.independent-review.uk/publications/interim-report
https://cass.independent-review.uk/publications/interim-report
https://doi.org/10.1371/journal.pone.0198567
https://doi.org/10.1371/journal.pone.0198567
https://doi.org/10.1093/shm/hks062

References 141

Penn, C., Watermeyer, J., & Evans, M. (2011). Why don’t patients take their drugs?
The role of communication, context and culture in patient adherence and the work
of the pharmacist in HIV/AIDS. Patient Education and Counseling, 83(3), 310-318.

Perakyla, A. (1991). Hope work in the care of seriously ill patients. Qualitative Health
Research, 1(4), 407-433. doi:10.1177/104973239100100402

Perikyld, A. (1995). AIDS counselling: Institutional interaction and clinical practice.
Cambridge: Cambridge University Press.

Perakyla, A. (1998). Authority and accountability: The delivery of diagnosis in
primary healthcare. Social Psychology Quarterly, 61, 301-320.

Perakyla, A. (2006). Communicating and responding to diagnosis. In J. Heritage & D.
Maynard (Eds.), Communication in medical care: Interactions between primary care
physicians and patients (pp. 214-247). Cambridge: Cambridge University Press.

Perakyla, A. (2019). Conversation analysis and psychotherapy: Identifying
transformative sequences. Research on Language and Social Interaction, 52(3),
257-280. doi:10.1080/08351813.2019.1631044

Perakyla, A., Antaki, C., Vehvilainen, S., & Leudar, 1. (Eds.). (2008). Conversation
analysis and psychotherapy. Cambridge: Cambridge University Press.

Perikyld, A., Ruusuvuori, J., & Lindfors, P. (2007). What is patient participation:
Reflections arising from the study of general practice, homoeopathy and
psychoanalysis. In S. Collins, N. Britton, J. Ruusuvuori, & A. Thompson (Eds.),
Patient participation in health care consultations: Qualitative perspectives.
Maidenhead: Open University Press.

Pharmaceutical Society of Northern Ireland. (2016). Code of ethics and standards
code of ethics and standards. Retrieved from https://www.psni.org.uk/psni/about/
code-of-ethics-and-standards/#:~:text=Principle%201%3A%20Always’%20put%o
20the%20patient%20first%20Principle, Act%20with%20professionalism%20and%
20integrity%20at%20all%20times

Pilnick, A. (1998). ‘Why didn’t you just say that? Dealing with issues of asymmetry,
knowledge and competence in the pharmacistClient encounter. Sociology of Health
& Illness, 20(1), 29-51.

Pilnick, A. (1999). “Patient counseling” by pharmacists: Advice, information, or
instruction? The Sociological Quarterly, 40(4), 613-622.

Pilnick, A. (2001). The interactional organization of pharmacist consultations in a
hospital setting: A putative structure. Journal of Pragmatics, 33(12), 1927-1945.

Pilnick, A. (2002a). What ‘most people’ do: Exploring the ethical implications of
genetic counselling. New Genetics & Society, 21(3), 339-350.

Pilnick, A. (2002b). ‘There are no rights and wrongs in these situations’: Identifying
interactional difficulties in genetic counselling. Sociology of Health & Iliness, 24(1),
66-88.

Pilnick, A. (2002c). Genetics and society: An introduction. Buckingham: Open
University Press.

Pilnick, A. (2003). “Patient counselling” by pharmacists: Four approaches to the
delivery of counselling sequences and their interactional reception. Social Science
& Medicine, 56(4), 835-849. doi:10.1016/s0277-9536(02)00082-5

Pilnick, A. (2004). ‘It’s just one of the best tests that we’ve got at the moment’: The
presentation of screening for fetal abnormality in pregnancy. Discourse & Society,
15(4), 451-465.

Pilnick, A. (2008). ‘It’s something for you both to think about’: Choice and decision
making in nuchal translucency screening for down’s syndrome. Sociology of Health
& Illness, 30(4), 511-530. doi:10.1111/j.1467-9566.2007.01071.x


https://doi.org/10.1177/104973239100100402
https://doi.org/10.1080/08351813.2019.1631044
https://www.psni.org.uk/psni/about/code-of-ethics-and-standards/#:~:text&equals;Principle&percnt;201&percnt;3A&percnt;20Always&percnt;20put&percnt;20the&percnt;20patient&percnt;20first&percnt;20Principle,Act&percnt;20with&percnt;20professionalism&percnt;20and&percnt;20integrity&percnt;20at&percnt;20all&percnt;20times
https://www.psni.org.uk/psni/about/code-of-ethics-and-standards/#:~:text&equals;Principle&percnt;201&percnt;3A&percnt;20Always&percnt;20put&percnt;20the&percnt;20patient&percnt;20first&percnt;20Principle,Act&percnt;20with&percnt;20professionalism&percnt;20and&percnt;20integrity&percnt;20at&percnt;20all&percnt;20times
https://www.psni.org.uk/psni/about/code-of-ethics-and-standards/#:~:text&equals;Principle&percnt;201&percnt;3A&percnt;20Always&percnt;20put&percnt;20the&percnt;20patient&percnt;20first&percnt;20Principle,Act&percnt;20with&percnt;20professionalism&percnt;20and&percnt;20integrity&percnt;20at&percnt;20all&percnt;20times
https://www.psni.org.uk/psni/about/code-of-ethics-and-standards/#:~:text&equals;Principle&percnt;201&percnt;3A&percnt;20Always&percnt;20put&percnt;20the&percnt;20patient&percnt;20first&percnt;20Principle,Act&percnt;20with&percnt;20professionalism&percnt;20and&percnt;20integrity&percnt;20at&percnt;20all&percnt;20times
https://doi.org/10.1016/s0277-9536(02)00082-5
https://doi.org/10.1111/j.1467-9566.2007.01071.x

142 References

Pilnick, A. (2013). Sociology without frontiers? On the pleasures and perils of
interdisciplinary research. Sociological Research Online, 18(3), 97-104. doi:
10.5153/sr0.3108

Pilnick, A. (2022). Medicine and healthcare. In A. Carlin, A. Dennis, K. Jenkins, O.
Lindwall, M. Mair (Eds.), Routledge international handbook of ethnomethodology
and conversation analysis. London: Routledge.

Pilnick, A., Clegg, J., Murphy, E., & Almack, K. (2010, March). Questioning the
answer: Questioning style, choice and self-determination in interactions with young
people with intellectual disabilities. Sociology of Health & Iliness, 32(3), 415-436.
doi:10.1111/).1467-9566.2009.01223.x

Pilnick, A., Clegg, J., Murphy, E., & Almack, K. (2011). ‘Just being selfish for my own
sake...”: Balancing the views of young adults with intellectual disabilities and their
careers in transition planning. The Sociological Review, 59(2), 303-323.

Pilnick, A., & Coleman, T. (2003). “T’ll give up smoking when you get me better”:
Patients’ resistance to attempts to problematise smoking in general practice (GP)
consultations. Social Science & Medicine, 57(1), 135-145. doi:10.1016/s0277-
9536(02)00336-2

Pilnick, A., & Coleman, T. (2006). Death, depression and ‘defensive expansion’:
Closing down smoking as an issue for discussion in GP consultations. Social
Science & Medicine, 62(10), 2500-2512. doi:10.1016/j.socscimed.2005.10.031

Pilnick, A., & Coleman, T. (2010). ‘Do your best for me’: The difficulties of finding a
clinically effective endpoint in smoking cessation consultations in primary care.
Health, 14(1), 57-74. doi:10.1177/1363459309347489

Pilnick, A., & Dingwall, R. (2001). On the remarkable persistence of asymmetry in
doctor/patient interaction: A critical review. Social Science & Medicine, 72(8),
1374-1382. doi:10.1016/j.socscimed.2011.02.033

Pilnick, A., Fraser, D. M., & James, D. (2004). Presenting and discussing nuchal
translucency screening for fetal abnormality in the UK. Midwifery, 20(1), 82-93.

Pilnick, A., Hindmarsh, J., & Gill, V. T. (2009). Beyond ‘doctor and patient’:
Developments in the study of healthcare interactions. Sociology of Health &
Ilness, 31(6), 787-802.

Pilnick, A., Hindmarsh, J., & Gill, V. T. (2010). Communication in healthcare settings:
Policy, participation and new technologies. Oxford: Blackwell.

Pilnick, A., O’Brien, R., Beeke, S., Goldberg, S., & Harwood, R. (2021). Avoiding
repair, maintaining face: Responding to hard-to-interpret talk from people living
with dementia in the acute hospital. Social Science & Medicine, 282, 114156. doi:
10.1016/j.socscimed.2021.114156

Pilnick, A., & Zayts, O. (2011). ‘Let’s have it tested first’: Choice and circumstances in
decision-making following positive antenatal screening in Hong Kong. Sociology of
Health & Iliness, 34(2), 266-282. doi:10.1111/j.1467-9566.2011.01425.x

Pilnick, A., & Zayts, O. (2014). “It’s just a likelihood”: Uncertainty as topic and
resource in conveying “positive” results in an antenatal screening clinic. Symbolic
Interaction, 37(2), 187-208. doi:10.1002/symb.99

Pilnick, A., & Zayts, O. (2016). Advice, authority and autonomy in shared
decision-making in antenatal screening: The importance of context. Sociology of
Health & Illness, 38(3), 343-359. doi:10.1111/1467-9566.12346

Pilnick, A., & Zayts, O. (2019, July). The power of suggestion: Examining the impact
of presence or absence of shared first language in the antenatal clinic. Sociology of
Health & Illness, 41(6), 1120-1137. doi:10.1111/1467-9566.12888


https://doi.org/10.5153/sro.3108
https://doi.org/10.1111/j.1467-9566.2009.01223.x
https://doi.org/10.1016/s0277-9536(02)00336-2
https://doi.org/10.1016/s0277-9536(02)00336-2
https://doi.org/10.1016/j.socscimed.2005.10.031
https://doi.org/10.1177/1363459309347489
https://doi.org/10.1016/j.socscimed.2011.02.033
https://doi.org/10.1016/j.socscimed.2021.114156
https://doi.org/10.1111/j.1467-9566.2011.01425.x
https://doi.org/10.1002/symb.99
https://doi.org/10.1111/1467-9566.12346
https://doi.org/10.1111/1467-9566.12888

References 143

Pino, M., & Parry, R. (2019). How and when do patients request life-expectancy
estimates? Evidence from hospice medical consultations and insights for practice.
Patient Education and Counseling, 102(2), 223-237.

Pollner, M. (1987). Mundane reason. Cambridge: Cambridge University Press.

Pomerantz, A. (1980). Telling my side: “Limited access” as a “fishing” device.
Sociological Inquiry, 50(3), 186-198.

Pomerantz, A. (1984). Agreeing and disagreeing with assessments: Some features of
preferred/dispreferred turn shapes. In J. M. Atkinson & J. Heritage (Eds.),
Structures of social action: Studies in conversation analysis (pp. 57-101).
Cambridge: Cambridge University Press.

Pomerantz, A. (1988). Offering a candidate answer: An information seeking strategy.
Communication Monographs, 55(4), 360-373. doi:10.1080/03637758809376177
Pomerantz, A., & Heritage, J. (2013). Preference. In J. Sidnell & T. Stivers (Eds.), The

handbook of conversation analysis (pp. 210-228). Oxford: Wiley-Blackwell.

Press, N., & Browner, C. H. (1997). Why women say yes to prenatal diagnosis. Social
Science & Medicine, 45(7), 979-989.

Prior, L. (2003). Belief, knowledge and expertise: The emergence of the lay expert in
medical sociology. Sociology of Health & Iliness, 25(3), 41-57.

Rapley, T. (2008). Distributed decision making: The anatomy of decisions-in-action.
Sociology  of Health & Illness, 30(3), 429-444. doi:10.1111/5.1467-
9566.2007.01064.x

Rawls, A. W., & Turowetz, J. (2021). Garfinkel’s politics: Collaborating with Parsons
to document taken-for-granted practices for assembling cultural objects and their
grounding in implicit social contract. The American Sociologist, 52, 131-158.

Reader, T. W., Gillespie, A., Roberts, J. (2014). Patient complaints in healthcare
systems: A systematic review and coding taxonomy. BMJ Quality and Safety, 23,
678-689.

Roberts, F. D. (1999). Talking about treatment: Recommendations for breast cancer
adjuvant therapy. Oxford: Oxford University Press on Demand.

Robinson, J. D. (2001). Closing medical encounters: Two physician practices and their
implications for the expression of patients’ unstated concerns. Social Science &
Medicine, 53(5), 639-656.

Robinson, J. D., & Heritage, J. (2005). The structure of patients’ presenting concerns:
The completion relevance of current symptoms. Social Science & Medicine, 61(2),
481-493.

Robinson, J. D., & Heritage, J. (2014). Intervening with conversation analysis: The
case of medicine. Research on Language and Social Interaction, 47(3), 201-218.
Robinson, J. D., Tate, A., & Heritage, J. (2016). Agenda-setting revisited: When and
how do primary-care physicians solicit patients’ additional concerns? Patient

Education and Counseling, 99(5), 718-723.

Rogers, C. (1951). Client-centered therapy: Its current practice, implications and theory.
London: Constable.

Rogers, C. R. (1961). On becoming a person: A psychotherapists view of psychotherapy.
Boston, MA: Houghton Mifflin.

Rose, N. (1998). Inventing our selves: Psychology, power, and personhood. Cambridge:
Cambridge University Press.

Rose, N. (1999). Governing the soul: The shaping of the private self. London: Free
Association Press.


https://doi.org/10.1080/03637758809376177
https://doi.org/10.1111/j.1467-9566.2007.01064.x
https://doi.org/10.1111/j.1467-9566.2007.01064.x

144  References

Roter, D. (1977). Patient participation in the patient-provider interaction: The effects
of patient question asking on the quality of interaction, satisfaction and
compliance. Health Education Monographs, 5, 281-315.

Roter, D., & Larson, S. (2002). The roter interaction analysis system (RIAS): Utility
and flexibility for analysis of medical interactions. Patient Education and
Counseling, 42, 243-251.

Royal College of Speech and Language Therapists. (2014). Speech and language
therapy provision for people with dementia. Retrieved from http://www.rcslt.org/
members/publications/publications2/dementia_position_paper2014

Royal Pharmaceutical Society of Great Britain. (2021). Medicines, ethics and practice
(44th edition). London: RPSGB.

Sacks, H. (1984). Notes on methodology. In J. M. Maxwell Atkinson & J. Heritage
(Eds.), Structures of social action: Studies in conversation analysis. Cambridge:
Cambridge University Press.

Sacks, H. (1987). On the preferences for agreement and contiguity in sequences
in conversation. In G. Button & J. R. E. Lee (Eds.), Talk and social organisation
(pp. 54-69). Clevedon: Multilingual Matters.

Sacks, H. (1995). Lecture 8: On measurement. In G. Jefferson., & E. A. Schegloff
(Eds.), Lectures on conversation: Volumes I & II: Harvey Sacks. Oxford: Blackwell.

Sacks, H., Schegloff, E., & Jefferson, G. (1974). A simplest systematics for the
organization of turn-taking for conversation. Language, 50(4), 696-735.

Sarangi, S. (2002). The language of likelihood in genetic counselling discourse. Journal
of Language and Social Psychology, 21(1), 7-31.

Schegloff, E. A. (2007). Sequence organization in interaction: A primer in conversation
analysis. Cambridge: Cambridge University Press.

Schegloff, E., & Sacks, H. (1973). Opening up closings. Semiotica, 8, 289-327.

Schoeb, V., Staffoni, L., Parry, R., & Pilnick, A. (2014). “What do you expect from
physiotherapy?” A detailed analysis of goal setting in physiotherapy. Disability &
Rehabilitation, 36(20), 1679-1686.

Seale, C., Chaplin, R., Lelliott, P., & Quirk, A. (2006). Sharing decisions in
consultations involving anti-psychotic medication: A qualitative study of
psychiatrists” experiences. Social Science & Medicine, 62(11), 2861-2873. doi:
10.S0277-9536(05)00584-8[pii]

Shakespeare, T. (1998). Choices and rights: Eugenics, genetics and disability equality.
Disability & Society, 13(5), 655-681.

Sharrock, W. (1979). Portraying the professional relationship. In D. C. Anderson
(Ed.), Health education in practice. London: Croom Helm.

Shay, L. A., & Lafata, J. E. (2015). Where is the evidence? A systematic review of
shared decision making and patient outcomes. Medical Decision Making, 35(1),
114-131. doi:10.1177/0272989X 14551638

Sidnell, J. (2013a). Conversation analysis. An introduction. Oxford: Wiley-Blackwell.

Sidnell, J. (2013b). Basic conversation analytic methods. In J. Sidnell & T. Stivers
(Eds.), The handbook of conversation analysis (pp. 77-99). Oxford: Wiley-
Blackwell.

Sidnell, J., & Stivers, T. (Eds.). (2013). The handbook of conversation analysis. Oxford:
Wiley-Blackwell.

Silverman, D. (1997). Discourses of counselling: HIV counselling a social interaction.
London: Sage.


http://www.rcslt.org/members/publications/publications2/dementia_position_paper2014
http://www.rcslt.org/members/publications/publications2/dementia_position_paper2014
https://doi.org/10.S0277-9536(05)00584-8[pii]
https://doi.org/10.1177/0272989X14551638

References 145

Silverman, D., & Bloor, M. (1997). Patient-centred medicine: Some sociological
observations on its constitution, penetration, and cultural assonance. In M.
Bloor (Ed.), Selected writings in medical sociological research. Aldershot: Ashgate.

Silverman, J., Kurtz, S., & Draper, J. (1998). Skills for communicating with patients.
Oxford: Radcliffe Medical Press.

Sperlich, S., Maina, M. N., & Noeres, D. (2013). The effect of psychosocial stress on
single mothers’ smoking. BMC Public Health, 13, 1125. doi:10.1186/1471-2458-13-
1125

Stevanovic, M. (2013). Deontic rights in interaction: A conversation analytic study on
authority and cooperation. PhD thesis, Department of Social Research, University
of Helsinki. Retrieved from https://helda.helsinki.fi/bitstream/handle/10138/39270/
stevanovic_dissertation.pdf?sequence=1

Stevanovic, M. (2018). Social deontics: A nano-level approach to human power play.
Journal for the Theory of Social Behaviour, 48(3), 369-389.

Stevanovic, M. (2021). Deontic authority and the maintenance of lay and expert
identities during joint decision making: Balancing resistance and compliance.
Discourse Studies, 23(5), 670-689.

Stevanovic, M., & Perakyld, A. (2012). Deontic authority in interaction: The right to
announce, propose and decide. Research on Language and Social Interaction, 45(3),
297-321.

Stevenson, F. A., Barry, C. A., Britten, N., Barber, N., & Bradley, P. (2000).
Doctor-patient communication about drugs: The evidence for shared decision
making. Social Science & Medicine, 50(6), 829-840. doi:10.1016/S0277-9536(99)
00376-7

Stevenson, F., Hall, L., Sequin, M., Atherton, H., Barnes, R., Leydon, G., ...
Ziebland, S. (2019). General practitioner’s use of online resources during medical
visits: Managing the boundary between inside and outside the clinic. Sociology of
Health & Iliness, 41(1), 65-81. doi:10.1111/1467-9566.12833

Stevenson, F. A., Seguin, M., Leydon-Hudson, G., Barnes, R., Ziebland, S., Pope, C.,
... Atherton, H. (2021). Combining patient talk about internet use during primary
care consultations with retrospective accounts. A qualitative analysis of
interactional and interview data. Social Science & Medicine. doi:10.1016/
j.socscimed.2021.113703

Stewart, M. A. (1995, May 1). Effective physician-patient communication and health
outcomes: A review. Canadian Medical Association Journal, 152(9), 1423-1433.

Stewart, M. (2001). Towards a global definition of patient centred care. British
Medical Journal, 24(322), 444-445. doi:10.1136/bm;j.322.7284.444

Stewart, M., Brown, J. B., Donner, A., McWhinney, 1. R., Oates, J., Weston, W. W_,
& Jordan, J. (2000). The impact of patient-centered care on health outcomes.
Family Practice, 49(9), 796-804.

Stewart, M., Brown, J. B., Weston, W. W., McWhinney, I. R., McWilliam, C. L., &
Freeman, T. R. (1995). Patient-centered medicine: Transforming the clinical
method. London: Sage.

Stimson, G. V. (1974). Obeying doctor’s orders: The view from the other side. Social
Science & Medicine, 8, 97-104.

Stivers, T. (2002). Participating in decisions about treatment: Overt parent pressure for
antibiotic medication in pediatric encounters. Social Science & Medicine, 54,
1111-1130.


https://doi.org/10.1186/1471-2458-13-1125
https://doi.org/10.1186/1471-2458-13-1125
https://helda.helsinki.fi/bitstream/handle/10138/39270/stevanovic_dissertation.pdf?sequence&equals;1
https://helda.helsinki.fi/bitstream/handle/10138/39270/stevanovic_dissertation.pdf?sequence&equals;1
https://doi.org/10.1016/S0277-9536(99)00376-7
https://doi.org/10.1016/S0277-9536(99)00376-7
https://doi.org/10.1111/1467-9566.12833
https://doi.org/10.1016/j.socscimed.2021.113703
https://doi.org/10.1016/j.socscimed.2021.113703
https://doi.org/10.1136/bmj.322.7284.444

146  References

Stivers, T. (2005). Parent resistance to physicians’ treatment recommendations: One
resource for initiating a negotiation of the treatment decision. Health
Communication, 18(1), 41-74. doi:10.1207/s15327027hc1801_3

Stivers, T. (2006). Treatment decisions: Negotiations between doctors and patients in
acute care encounters. In J. Heritage & D. Maynard (Eds.), Communication in
medical care: Interaction between primary care physicians and patients (pp.
279-312). Cambridge: Cambridge University Press.

Stivers, S. (2011). Prescribing under pressure: Parent-physician conversations and
antibiotics. Oxford: Oxford University Press.

Stivers, T., & Barnes, R. K. (2018). Treatment recommendation actions,
contingencies, and responses: An introduction. Health Communication, 33(11),
1331-1334. doi:10.1080/10410236.2017.1350914

Stivers, T., Heritage, J., Barnes, R. K., McCabe, R., Thompson, L., & Toerien, M.
(2018). Treatment recommendations as actions. Health Communication, 33(11),
1335-1344.

Stivers, T., & McCabe, R. (2021). Dueling in the clinic: When patients and providers
disagree about healthcare recommendations. Social Science & Medicine, 290,
114-140.

Stivers, T., & Robinson, J. D. (2006). A preference for progressivity in interaction.
Language in Society, 35(3), 367-392.

Stivers, T., & Timmermans, S. (2017). Always look on the bright side of life: Making
bad news bivalent. Research on Language and Social Interaction, 50(4), 404—418.

Stivers, T., & Timmermans, S. (2020, March). Medical authority under siege: How
clinicians transform patient resistance into acceptance. Journal of Health and Social
Behaviour, 61(1), 60-78. doi:10.1177/0022146520902740

Stivers, T., & Timmermans, S. (2021). Arriving at no: Patient pressure to prescribe
antibiotics and physicians’ responses. Social Science & Medicine, 27, 114007.

Straus, R. (1957). The nature and status of medical sociology. American Sociological
Review, 22, 200-204.

Strong, P. (1979). The ceremonial order of the clinic parents, doctors and medical
bureaucracies. Henley-on-Thames: Routledge and Kegan Paul.

Strong, P. (1980). Doctors and dirty work—The case of alcoholism. Sociology of
Health & Illness, 2(1), 24-47.

Svensson, M. S., Luff, P., & Heath, C. (2009). Embedding instruction in practice:
Contingency and collaboration during surgical training. Sociology of Health &
Illness, 31(6), 889-906.

Szasz, T. S., & Hollender, M. H. (1956). A contribution to the philosophy of medicine:
The basic models of the doctor-patient relationship. Archives of Internal Medicine,
97, 589-592.

Szasz, T. S., Knoff, W. F., & Hollender, M. H. (1958). The doctor-patient relationship
and its historical context. American Journal of Psychiatry, 115(6), 522-528. doi:
10.1176/ajp.115.6.522

Takemura, Y., Sakurai, Y., Yokoya, S., Otaki, J., Matsuoka, T., Ban, N, ... Tsuda, T.
(2005). Open-ended questions: Are they really beneficial for gathering medical
information from patients? Tohoku Journal of Experimental Medicine, 206(2),
151-154. doi:10.1620/tjem.206.151

Tanenbaum, S. J. (2015). What is patient-centered care? A typology of models and
missions. Health Care Analysis, 23, 272-287. doi:10.1007/s10728-013-0257-0


https://doi.org/10.1207/s15327027hc1801_3
https://doi.org/10.1080/10410236.2017.1350914
https://doi.org/10.1177/0022146520902740
https://doi.org/10.1176/ajp.115.6.522
https://doi.org/10.1620/tjem.206.151
https://doi.org/10.1007/s10728-013-0257-0

References 147

ten Have, P. (1991). Talk and institution: A reconsideration of the ‘asymmetry’ of
doctor-patient interaction. In D. Boden & D. Zimmerman (Eds.), Talk and social
structure: Studies in ethnomethodology and conversation analysis. Cambridge: Polity
Press.

ten Have, P. (2007). Doing conversation analysis: A practical guide (2nd Ed.). London:
SAGE.

Thomas, G. M., & Rothman, B. K. (2016). Keeping the backdoor to Eugenics Ajar?
Disability and the future of prenatal screening. American Medical Association
Journal of Ethics, 18(4), 406—415. doi:10.1001/journalofethics.2016.18.4.stas1-1604

Timmermans, S. (2020). The engaged patient: The relevance of patient—physician
communication for twenty-first-century health. Journal of Health and Social
Behavior, 61(3), 259-273.

Todd, A. D. (1989). Intimate adversaries: Cultural conflict between doctors and women
patients. Philadelphia, PA: University of Pennsylvania Press.

Toerien, M. (2021). When do patients exercise their right to refuse treatment?
A conversation analytic study of decision-making trajectories in UK neurology
outpatient consultations. Social Science & Medicine, 290, 114278. doi:10.1016/
j.socscimed.2021.114278

Toerien, M., Reuber, M., Shaw, R., & Duncan, R. (2018). Generating the perception
of choice: The remarkable malleability of option-listing. Sociology of Health &
Lliness, 40(7), 1250-1267. doi:10.1111/1467-9566.12766

Toerien, M., Shaw, R., Duncan, R., & Reuber, M. (2011). Offering patients choices:
A pilot study of interactions in the seizure clinic. Epilepsy and Behavior, 20, 312-320.

Toerien, M., Shaw, R., & Reuber, M. (2013). Initiating decision-making in neurology
consultations: ‘Recommending’ versus ‘option-listing’ and the implications for
medical authority. Sociology of Health & Illness, 35(6), 873-890.

US Institute of Medicine. (2001). Crossing the quality chasm: A new health system for
the 21st century. Washington, DC: National Academy Press.

Usher, C. (2007). Sociology of medicine. In G. Ritzer (Ed.), Blackwell encyclopaedia
of sociology. Oxford: Blackwell.

Versteeg, W. B. (2018). “How do you know?” Everyday negotiations of expert
authority. PhD thesis, Department of Philosophy, University of Twente, The
Netherlands. Retrieved from https://research.utwente.nl/en/publications/how-do-
you-know-everyday-negotiations-of-expert-authority

Voysey Paun, M. (1975/2006). A constant burden. Aldershot: Ashgate.

Waitzkin, H. (1991). The politics of medical encounters. New Haven, CT: Yale
University Press.

Waitzkin, H., & Stoeckle, J. D. (1967). Information control and the micropolitics of
health care: Summary of an ongoing research project. Social Science & Medicine,
10(6), 263-419. doi:10.1016/0037-7856(76)90070-6

Waitzkin, H., & Waterman, B. (1974). The exploitation of illness in capitalist society.
Indianapolis, IN: Bobbs-Merill.

Wang, N. C., & Liu, Y. (2021). Going shopping or consulting in medical visits:
Caregivers’ roles in pediatric antibiotic prescribing in China. Social Science &
Medicine, 290, 114075. doi:10.1016/j.socscimed.2021.114075

Watermeyer, J., & Penn, C. (2009). “Tell me so I know you understand”: Pharmacists’
verification of patients’ comprehension of antiretroviral dosage instructions in a


https://doi.org/10.1001/journalofethics.2016.18.4.stas1-1604
https://doi.org/10.1016/j.socscimed.2021.114278
https://doi.org/10.1016/j.socscimed.2021.114278
https://doi.org/10.1111/1467-9566.12766
https://research.utwente.nl/en/publications/how-do-you-know-everyday-negotiations-of-expert-authority
https://research.utwente.nl/en/publications/how-do-you-know-everyday-negotiations-of-expert-authority
https://doi.org/10.1016/0037-7856(76)90070-6
https://doi.org/10.1016/j.socscimed.2021.114075

148  References

cross-cultural context. Patient Education and Counseling, 75(2), 205-213. doi:
10.1016/j.pec.2008.09.009

West, P. (1976). The physician and the management of childhood epilepsy. In M.
Wadsworth & D. Robinson (Eds.), Studies in everyday medical life. London:
Martin Robertson.

West, C. (1983). ‘Ask me no questions’: An analysis of queries and replies in
physician-patient dialogues. In S. Fisher & A. Todd (Eds.), The social
organization of doctor-patient communication. Washington, DC: Center for
Applied Linguistics.

Whalen, J. (1995). A technology of order production: Computer-aided dispatch in
public safety communication. In P. ten Have & G. Psathas (Eds.), Situated order:
Studies in the social organization of talk and embodied activities. Washington, DC:
University Press of America.

Whalen, J., Zimmerman, D. H., & Whalen, M. (1988). When words fail: A single case
analysis. Social Problems, 35, 335-362.

Williams, R. (1976). Keywords: A vocabulary of culture and society. London: Croom
Helm.

Williams, C., Alderson, P., & Farsides, B. (2002). What constitutes ‘balanced
information’ in the practitioners’ portrayals of down’s syndrome? Midwifery, 18,
230-237.

Williams, V., Webb, J., Dowling, S., & Gall, M. (2019). Direct and indirect ways of
managing epistemic asymmetries when eliciting memories. Discourse Studies, 21(2),
199-215. doi:10.1177/1461445618802657

World Health Organisation. (2007/2016). Framework on integrated people-centred
health services. World Health Assembly adopts Framework on Integrated
People-Centred Health Services. Retrieved from https://www.who.int/news/item/
28-05-2016-world-health-assembly-adopts-framework-on-integrated-people-
centred-health-services

World Health Organisation. (2021). The end TB strategy. WHO/HTMITB/2015.19.
Geneva: WHO. Retrieved from https://www.who.int/news-room/fact-sheets/detail/
antimicrobial-resistance

World Medical Association. (2020). Declaration on physician patient relationship
(Declaration of Cordoba). Retrieved from https://www.who.int/news/item/28-05-
2016-world-health-assembly-adopts-framework-on-integrated-people-centred-
health-services

Young, I. M. (2001). Two concepts of self-determination. In A. Sarat & T. R. Kearns
(Eds.), Human rights: Concepts contests, contingencies (pp. 25-44). Ann Arbor, MI:
University of Michigan Press.

Zayts, O., & Pilnick, A. (2014). Genetic counselling in multicultural and multilingual
contexts. In H. Hamilton & W. Chou (Eds.), Routledge handbook of language and
health communication. London: Routledge.

Zottola, A., Jones, L., Pilnick, A., Mullany, L., Bouman, W., & Arcelus, J. (2021).
Identifying coping strategies used by patients at a transgender health clinic through
analysis of free-text autobiographical narratives. Health Expectations, 24(2),
719-727. doi:10.1111/hex.13222


https://doi.org/10.1016/j.pec.2008.09.009
https://doi.org/10.1177/1461445618802657
https://www.who.int/news/item/28-05-2016-world-health-assembly-adopts-framework-on-integrated-people-centred-health-services
https://www.who.int/news/item/28-05-2016-world-health-assembly-adopts-framework-on-integrated-people-centred-health-services
https://www.who.int/news/item/28-05-2016-world-health-assembly-adopts-framework-on-integrated-people-centred-health-services
https://www.who.int/news-room/fact-sheets/detail/antimicrobial-resistance
https://www.who.int/news-room/fact-sheets/detail/antimicrobial-resistance
https://www.who.int/news/item/28-05-2016-world-health-assembly-adopts-framework-on-integrated-people-centred-health-services
https://www.who.int/news/item/28-05-2016-world-health-assembly-adopts-framework-on-integrated-people-centred-health-services
https://www.who.int/news/item/28-05-2016-world-health-assembly-adopts-framework-on-integrated-people-centred-health-services
https://doi.org/10.1111/hex.13222

	References

