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Introduction

By their nature, libraries of all types are closely engaged with their communities whether it is an academic campus, municipality, health-care organization, or corporation. Many libraries also go beyond their core mission and conduct outreach to additional constituencies, often by partnering with outside organizations and institutions. These collaborations contribute important services and resources that frequently assist underserved populations. The role of library managers and administrators is to provide the vision and leadership to ensure that these outreach and engagement activities are successful. As a first step, managers and their partners should conduct needs assessments to determine what types of programs are needed and desired in the target community. As projects are developed, effective, ongoing communication among partners and stakeholders is necessary for smooth implementation and completion. Once accomplished, outreach programs should be evaluated to make sure that resources are used appropriately and to plan future engagement activities. At all stages of a project, managers and collaborators must provide transparency to all community participants on the impact and success of the programs. The chapters in this book offer theoretical frameworks, strategies, and case studies about outreach and engagement projects for a variety of settings and audiences.

The volume begins with chapters on general management strategies that provide research, methods, and concepts that libraries can follow when considering outreach programs. First, Dana L. Ladd, Emily J. Hurst, and Alisa Brewer from Virginia Commonwealth University (VCU) describe outreach programs aimed to improve health literacy in their greater community with an emphasis on the role of the library manager in “Library Community Health Outreach: The Role of the Library Manager.” The VCU Health Sciences Library partnered with the Richmond City Health District to offer a variety of health literacy workshops for their community.

In “Building a Library Outreach Program through Community Engagement,” Cinthya Ippoliti from the University of Denver presents a framework for library managers that reimagines their outreach efforts to reflect a community engagement perspective where readers will learn how to solicit community and stakeholder input to plan and implement programs.

Martha Meacham, Tony Nguyen, Tess Wilson, and Abigail Mann from health science and academic libraries offer a foundation for future research on community partnerships in “Leveraging Community Connections: Project Management Outreach Expertise from Health Sciences Library and Community-based Organization Leaders.” The authors conducted interviews with both library and community leaders to learn what best practices managers can follow for successful collaborations.

The next chapter, “Informing the Community Using Data Purposefully,” describes several specific community engagement programs linked to a mid-sized public library. Lauren Rosenthal and Heather Zabski take a look at how public libraries can use data to inform and engage the library board and the public, impacting funding and public sentiment.

Halfway through the book, the chapters delve deeper into specific settings and applications for outreach. Erin Lawrimore, David Gwynn, and Stacey Krim, archivists at the University of North Carolina at Greensboro, in their chapter “From Peripheral to Essential: The Evolution of Outreach as a Core Archival Function,” take a look at how archival outreach has evolved in the past 100 years. At UNC Greensboro, archivists work at building both digitized collections and physical holdings, recognizing the idea of partnership instead of university ownership through community outreach collaboration with churches, the YMCA and a local nonprofit aimed at supporting the needs of the local LGBTQ+ community.

David Payne from Enoch Pratt Free Library in Baltimore in his chapter entitled “Sharing the Same Agenda: The Public Library and the Deaf Community,” closely examines how the needs of the Deaf Community are being met in public libraries with a nationwide survey of members of the deaf community. The survey identified barriers to use of the library as well as pointing out the desirable aspects of a public library.

In “Taking Health Information to the Next level: Strategic Partnerships between NLM and Public Libraries” April Wright and Brittney Thomas from the National Library of Medicine, Asih Asikin-Garmager from the University of Iowa and Susan Wolfe, a community consultant provide a wealth of information about programs and resources available from the NLM. Public libraries can take advantage of staff training and materials in order to provide community workshops to improve digital and health literacy in their communities.

In the final chapter of this volume, “Diversity Conversations: Enabling Libraries to Serve New Communities,” Michelle Brannen, Peter Fernandez, Thura Mack, and Molly Royse look at the University of Tennessee Libraries' 2019 organizational read program which featured Robin DiAngelo's book, White Fragility: Why It's So Hard for White People to Talk About Racism, which helped create diversity conversations to enable personal changes that facilitated more effective engagement. Examples are shared regarding how the program impacted the Libraries' outreach efforts to three new communities, as well as details for future iterations and plans for the program to continue to expand beyond the Libraries.


Building Community Engagement and Outreach is an important addition to the literature on how libraries can work with their communities to provide critical services and resources. It provides valuable insights about the diverse ways that outreach can be accomplished within and through our communities and serves as a significant resource for both library managers, their staff, and their partners.

Joanne Hélouvry
Kathryn M. Crowe
Coeditors
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HELLOOOO Log On For Health partners!

On Wednesday, February 6th. We hosted class #4 of 6 at the East End Richmond Public Library. Photos attached!

Tremendous thanks goes to this month’s featured presenter, our very own, Emily Hurst!

Presentation Summary: Emily did a phenomenal job of introducing participants to the most popular programs and features of U.S. mobile apps for health and fitness. Covering the basics, she explained what mobile applications (apps) are
versus mobile-accessible websites, how to access them, and how these programs can be used on phones and various devices. She led discussion activities to learn about participants’ app use, to teach and practice evaluating health and
fitness apps [per need/purpose, authority, timeliness, design/usability, security, value/cost, and reviews), and to demonstrate a few top-recommended apps and mobile sites. A plug-in was utilized to connect Emily’s mobile phone to the projector
screen in order to illustrate app and site navigation, including the exploration of the mobile-accessible MedlinePlus website. Participants were also encouraged to bring their own devices with them to class. Group, and one-on-one, assistance
was provided to fulfill special requests to locate, download, and delete apps on multiple types of devices.

Participation Summary:

10 participants attended (self-report: 2 public health workers, 1 health professional, 1 community advocate, and 6 general public).

8 staff managed activity transitions, assisted computer use, and attended participant needs (Center on Health Disparities, VCU Health Libraries, Tompkins-McCaw Library for the Health Sciences and Community Health
Education Center).

Computer basics practice covered a follow up to mouse-use with a review of left, right, and double clicks, drag-and-drop, and introduced arrow and basic function key use (Skillful Senior).

MedlinePlus review highlighted features (definitions, fact sheets, videos, “easy-to-read” documents) related to mobile apps and navigating the mobile-responsive site for MedlinePlus.
Connectivity report (to date)

31% of participants report having a computer at home
44% of participants report access to a smart device at home

19% of participants report having internet at home

Training Evaluation report: please see attached.
Our next session (March 13) will be on Healthy Eating. Flyer attached for distribution.

Many thanks to each of you!
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Details

Title The piano music of Heitor Villa-Lobos.
Other title Music by Black and Latinx Composers Collection
Creator Villa-Lobos, Heitor. >

Subject Piano music »

Publisher New York : Amsco Publications
Creation Date 19887
Format 166 p. of music ;31 cm.

Identifier ISBN : 0825640628
PUBNUM : AM 41732
OCLC : (OCoLC)18968064
Contents Prole do bebe, no. 1 -- Guia pratico, album 1 -- Guia pratico, album 8 -- Guia
pratico, album 9 -- Simples coletanea -- Alma brasileira (Choros no. 5) --
Bachianas brasileiras no. 4 -- Ciclo brasileiro -- Suite floral -- Carnaval das
criancas brasileiras -- Caixinha de musica quebrada -- Poema singelo.
General Notes Originally published: Consolidated Music Publishers, c1973.
Foreword by Dora Alencar de Vasconcellos on p. [4].
Source Library Catalog
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Here is how overdue fines contribute to the library’s budget

Fines are a tiny amount of the library’s revenue

Fines and recovery fees will make up less than 1% of the library's revenue this
year.

Fines & Recovery Fees

$19,677.96 0.56%

Show More
$20,115.44 0.56%'
\

Interest & Dividend Income
$79,55763 2.33%

~ Per Capita Grant
$86.672.50 2.43%

- Personal Property Replace...
$23672.35 0.66%
%
~ Printing Revenue
N $13449.90 038%
»
" Reimbursements
$6.962.99 0.20%

Retired Employee Reimburs...

Tax levy
$7.254.00 0.20%

$3,305.445.55 92.78%

Fine revenue has dropped significantly.

In 2018, the library's consortium implemented an auto-renewal service for books and
other physical materials. This results in fewer overdue materials and therefore, fewer
fines.
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Checkout Trend

How many items
circulated annually
for the past five
years?

COVID-19 caused a drop in physical
material circulation for 2020 and
2021. Digital checkouts increased
during the pandemic.

Data update 2 weeks ago
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Please rank the four options in order of preference. Click on an option to begin ranking. You will be able to
rearrange the options before you submit your answer. Prompts will guide you.

Pick your top priority.

! Increase square footage of the Dundee Library (one library).

One centrally located library.

! No increase to square footage of Dundee Library (one library).

Two libraries (one on either side of the district).






OPS/images/f07-02.jpg
LEVEL 1: JOIN U5

* Become a member of the NNLM
*  Sign up for the NNLM All of Us CEN Newsletter
* Circulate information on All of Us to your staff

LEVEL 2: WORK WITH US

* Schedule a site visit with your region’s Engagement Coordinator to learn more about how you
can participate

* Make All of Us brochures available

* Volunteer with the All of Us Journey

* Promote All of Us community events

* Help local All of Us partners book a meeting room in your library

* Promote your library’s laptop/tablet loan program to All of Us participants

* Display an exhibit on precision medicine and All of Us

* Apply for one of the NNLM program kits

LEVEL 3: LEAD WITH US

* Apply for funding

* Host an All of Us Journey event in your community

* Collaborate with Alf of Us partners to host a recruitment event utilizing library public access
computers

* Integrate health and wellness and Alf of Us into your digital literacy trainings

* Offer health and wellness programming for adults that focus on topics related to Al of Us

e Invite a local All of Us partner to help provide awareness of All of Us





OPS/images/f08-02.jpg
Administration
6%






OPS/images/f07-03.jpg
The NHO Content . ..

helped our library raise public awareness

of the National Health Observances. 2

was easy to implement. 30 5 H

of the National Library of Medicine 28

helped our library raise public awareness
8
resources.

raised public awareness of the NIH All of
17 11
Us Research Program.

Agree Somewhat Agree ® Somewhat Disagree ™ Disagree





OPS/images/f06-03.jpg
As a Deaf or Hard of Hearing person, how would
you describe yourself and what public library
services interest you the most?
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Sharing Our Story

What was your best experience with this project?

Describe a time when you benefited or gained the most.

What made the experience good for you?

What could have made it better?

Keys to Success

What makes What makes
community community

resources collaborations
successful? successful?

How does this apply to online (computer) health programs?

3 Wishes for ideal online health literacy

Think about 3 years from now. What wishes do you have for your
community to be able to use online information for their health?
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How does FRVPLD compare in cost?

Operating Expenses per
Capita

Fountaindale
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List 3 reasons why the public library is not Deaf & Hard of
Hearing friendly (59 people gave 130 answers)

No flashing fire alarm ®

Poor signage

Poor lighting

Lack of Deaf friendly spaces in building

No videophones

No collections of Deaf literature

DVD's not captioned

Few events of interest to the Deaf community
Hard to know whether being too loud

Sign Language interpretation not offered for events

Lack of Sign Language knowledge amongst staff
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Challenge is providing service to large geographic
area

FRVPLD encompasses a very large geographic area, much more than just
Dundee Township. We serve all of Gilberts, Sleepy Hollow, Carpentersville,
West Dundee, East Dundee, plus 1/3 of the village of Algonquin. We currently
serve the community through two locations: the Dundee Library (30,000 square
feet) and the Randall Oaks Library (5,000 square feet on the lower level of the
Randall Oaks Recreation Center).

Algonquin

Carpentersville
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National Network of Libraries of Medicine: Training Session Evaluation Form Revised 2017-12-11

Title of training session: Trainer adds title of training session
Organization: [Trainer adds organization name] Date: [Trainer adds session date]

Your feedback will allow NNLM to assess and improve its training program for all participants.
Your responses to this form are anonymous. Summaries of course feedback may be reported
publicly, but your specific responses will not be reported. Your participation is voluntary, but
we value your assessment and hope you will provide it.

Please circle your response to each question.

1. Did this training session introduce you to at

least one health information resource or tool Yes No A hlli:; ble
that you had never used before? o
2. Did you learn a new skill in this training session Not
. Yes No |
that you plan to use in the future? Applicable
3. Did you improve your ability to apply a resource Not
Yes No o
you already use? Applicable

Please indicate your level of agreement with each statement. (Please circle the number that
reflects your response.)

Strongly Somewhat Somewhat Strongly Not
Agree Agree Disagree  Disagree Applicable

4. This training improved my ST SW SwW ST
ability to find useful online  Agree Agree Disagree  Disagree NA
health information.

5. Iplan to start using at
least one resource or tool ST W ) W A ST NA
that I learned about in this Rgres Agree Disagree  Disagrie
training.

6. | plan to tell others about
at least one resource or ST sw Sw ST NA

Agree Agree Disagree  Disagree

tool that | learned about
in this training.

~N

. Please tell us how you intend to use or would like to use what you learned:
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Training  Documentation  Report a problem A% en v W Log in

Volunteer Wikipedia Edit-a-thon Home  Editors  Articles  Uploads  Activity

& 8 100 15 3.73K  36° 4.06K 3¢

Articles Created Articles Edited Total Edits Editors Words Added References Added Article Views Commons Uploads

Last statistics update: 5 months ago. See more

Volunteer Wikipedia Edit-a-thon

The Volunteer Wikipedia Editathon will take place virtually on March 16th, 2021 from 2-6PM EST. Details
Editing efforts will be focused on adding and enhancing articles on African-Americans and women who
have made an impact on the Volunteer State of Tennessee. All are invited, with no specialized Facilitators: Meredith.hale
knowledge of the subject, Wikipedia editing experience, or university affiation required. Institution: University of Tennessee
Knoxvile
When: March 16, 2021
Home Wiki: en.wikipedia.org

Tracked Wikis:

n.wikipedia.org

Activity tracking start: 2021-03-16 05:00
Eastern Daylight Time

Activity tracking end: 2021-03-19 23:00
Eastern Daylight Time

Campaigns: Miscellanea
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Monthly Spending - this year

How much does the Library spend each month this FY?

Spending is consistent with increases in months containing 3 pay periods
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STRATEGIES

Create partnerships with public libraries
Train them

Provide them with technical assistance,
funding, staff, and other resources

Provide them with information and
materials to share with the public

IMMEDIATE OUTCOMES

NNLM strengthens partnerships with
public libraries

Public library staff increase their
knowledge on health topics

Public libraries have increased
resources on health topics

INTERMEDIATE OUTCOMES

Increased NNLM membership and use
of NNLM resources by public libraries

Public library staff apply their new
knowledge and share accurate and
reliable health information with their

LONG-TERM OUTCOME

Public libraries have the capacity to
become a resource for community
members to meet their health
information needs
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Big district, little library

There are 340 library districts in lllinois, and Fox River Vally Public Library District is teh 7th largest. There are 69,338
patrons of FRVPLD residing in Gilberts, Sleepy Hollow, West Dundee, East Dundee Capentersville and 1/3 of Algonquin as
of the 2010 census.

Population Served
FRVPLD is the 7th largest
library district in population
served.

Fountaindale
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Updated yesterday. Gail Bordan
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No response

Purchase more captioned video materials
Purchase more Deaf related materials

Install public videophones

Have staff learn ASL & employ more Deaf people
Provide Sign Language interpreters

Directly inform Deaf community about events
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List 3 reasons why the public library is Deaf & Hard
of Hearing friendly (59 people gave 139 answers)

Access to computers
DVD's with captions
Self service check out
Can talk via Sign Language without being too...
Deaf literature collections
Videophone provision
Programming with Sign Language interpreters
Open spaces
Wifi
Private meeting rooms & privacy
Open access & no barriers to use
Building well lit and not crowded
Visibly pleasing - good library signage

Employees who are Deaf or know Sign...

Easy to communicate with pencil & paper
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