

[image: image]



ADVANCES IN INDUSTRIAL AND LABOR RELATIONS, 2017: SHIFTS IN WORKPLACE VOICE, JUSTICE, NEGOTIATION AND CONFLICT RESOLUTION IN CONTEMPORARY WORKPLACES


 

ADVANCES IN INDUSTRIAL AND LABOR RELATIONS

Series Editors: David Lewin and Paul J. Gollan

Recent Volumes:




	Volume 1–2:

	Advances in Industrial and Labor Relations – Series Editor: David B. Lipsky




	Volumes 3–4:

	Advances in Industrial and Labor Relations – Series Editors: David B. Lipsky and David Lewin




	Volumes 5–6:

	Advances in Industrial and Labor Relations – Series Editors: David B. Lipsky, David Lewin and Donna Sockell




	Volumes 7–16:

	Advances in Industrial and Labor Relations – Series Editors: David Lewin and Bruce E. Kaufman




	Volume 17:

	Advances in Industrial and Labor Relations – Series Editors: David Lewin, Bruce E. Kaufman and Paul J. Gollan




	Volume 18:

	Advances in Industrial and Labor Relations – Volume Editors: David Lewin, Bruce E. Kaufman and Paul J. Gollan




	Volume 19:

	Rethinking Misbehavior and Resistance in Organizations – Volume Editors: Alison Barnes and Lucy Taksa




	Volume 20:

	Advances in Industrial and Labor Relations – Volume Editors: David Lewin and Paul J. Gollan




	Volume 21:

	Advances in Industrial and Labor Relations – Volume Editors: David Lewin and Paul J. Gollan




	Volume 22:

	Managing and Resolving Workplace Conflict – Volume Editors: David B. Lipsky, Ariel C. Avgar and J. Ryan Lamare




	Volume 23:

	Employee Voice in Emerging Economies – Volume Editors: Amanda Pyman, Paul J. Gollan, Adrian Wilkinson, Senia Kalfa and Cathy Xu









 

ADVANCES IN INDUSTRIAL AND 
LABOR RELATIONS    VOLUME 24

ADVANCES IN INDUSTRIAL AND LABOR RELATIONS, 2017: SHIFTS IN WORKPLACE VOICE, JUSTICE,
NEGOTIATION AND CONFLICT RESOLUTION IN CONTEMPORARY WORKPLACES

EDITED BY

DAVID LEWIN

University of California Los Angeles, Los Angeles, CA, USA

PAUL J. GOLLAN

Sydney Business School, University of Wollongong, Sydney, Australia

[image: inline-image]

United Kingdom – North America – Japan
India – Malaysia – China




 

Emerald Publishing Limited
Howard House, Wagon Lane, Bingley BD16 1WA, UK

First edition 2018

Copyright © 2018 Emerald Publishing Limited

Reprints and permissions service
Contact: permissions@emeraldinsight.com

No part of this book may be reproduced, stored in a retrieval system, transmitted in any form or by any means electronic, mechanical, photocopying, recording or otherwise without either the prior written permission of the publisher or a licence permitting restricted copying issued in the UK by The Copyright Licensing Agency and in the USA by The Copyright Clearance Center. Any opinions expressed in the chapters are those of the authors. Whilst Emerald makes every effort to ensure the quality and accuracy of its content, Emerald makes no representation implied or otherwise, as to the chapters’ suitability and application and disclaims any warranties, express or implied, to their use.

British Library Cataloguing in Publication Data
A catalogue record for this book is available from the British Library

ISBN: 978-1-78743-486-8 (Print)
ISBN: 978-1-78743-485-1 (Online)
ISBN: 978-1-78743-537-7 (Epub)

ISN: 0742-6186 (Series)

[image: inline-image]




 

CONTENTS

LIST OF CONTRIBUTORS

CHAPTER 1  INTRODUCTION
David Lewin and Paul J. Gollan

CHAPTER 2  THE SOCIAL CONSTRUCTION OF WORKAROUNDS
Benjamin B. Dunford and Matthew B. Perrigino

CHAPTER 3  WORKPLACE DISPUTE RESOLUTION: WHAT GUIDANCE DOES EXISTING RESEARCH PROVIDE?
Jonathan Hamberger

CHAPTER 4  GREAT IN THEORY BUT TOUGH IN PRACTICE: INSIGHTS ON SUSTAINING ADVANCED EMPLOYEE INVOLVEMENT AT DELTA AIR LINES
Bruce E. Kaufman

CHAPTER 5  VOICE AS AN EMPOWERMENT PRACTICE: THE CASE OF AN AUSTRALIAN MANUFACTURING COMPANY
Hector Viveros, Senia Kalfa and Paul J. Gollan

CHAPTER 6  DEMOCRACY, MILITANCY, AND UNION REVITALIZATION, THE DEMREV MODEL OF UNION RENEWAL: A SUSTAINABLE, STRATEGIC MODEL EXPANDING ON VOSS AND SHERMAN MODEL
Jerry A. Carbo, Steven J. Hasse and M. Blake Hargrove

CHAPTER 7  ADAPTING UNION ADMINISTRATIVE PRACTICES TO NEW REALITIES: RESULTS OF A TWENTY-YEAR LONGITUDINAL STUDY
Paul Whitehead, Paul F. Clark and Lois S. Gray

CHAPTER 8  PRO-SOCIAL AND SELF-INTEREST MOTIVATIONS FOR UNIONISM AND IMPLICATIONS FOR UNIONS AS INSTITUTIONS
Jack Fiorito, Irene Padavic and Zachary A. Russell

CHAPTER 9  CAN HPWS AND UNIONS WORK TOGETHER TO REDUCE EMPLOYEE TURNOVER INTENTION IN FOREIGN MNCS IN CHINA?
Ying Chen, Yun-Kyoung Kim, Zhiqiang Liu, Guofeng Wang and Guozhen Zhao

INDEX




 

LIST OF CONTRIBUTORS




	Jerry A. Carbo

	Shippensburg University, Shippensburg, PA, USA




	Ying Chen

	University of Illinois at Urbana-Champaign, Champaign, IL, USA




	Paul F. Clark

	Penn State University, University Park, PA, USA




	Benjamin B. Dunford

	Purdue University, West Lafayette, IN, USA




	Jack Fiorito

	Florida State University, Tallahassee, FL, USA




	Paul J. Gollan

	University of Wollongong, Sydney, Australia




	Lois S. Gray

	Cornell University, New York, NY, USA




	Steven J. Haase

	Shippensburg University, Shippensburg, PA, USA




	Jonathan Hamberger

	University of Sydney, Sydney, Australia




	M. Blake Hargrove

	Shippensburg University, Shippensburg, PA, USA




	Senia Kalfa

	Macquarie University, Sydney, Australia




	Bruce E. Kaufman

	Georgia State University, Atlanta, GA, USA and Wellbeing, Griffith University, Brisbane, Australia




	Yun-Kyoung Kim

	University of Illinois at Urbana-Champaign, Champaign, IL, USA




	David Lewin

	UCLA Anderson School of Management, University of California at Los Angeles, Los Angeles, CA, USA




	Zhiqiang Liu

	Huazhong University of Science and Technology, Wuhan, China




	Irene Padavic

	Florida State University, Tallahassee, FL, USA




	Matthew B. Perrigino

	Purdue University, West Lafayette, IN, USA




	Zachary A. Russell

	Xavier University, Cincinnati, OH, USA




	Hector Viveros

	Macquarie University, Sydney, Australia




	Guofeng Wang

	University of Electronic Science and Technology of China, Chengdu, China




	Paul Whitehead

	Penn State University, University Park, PA, USA




	Guozhen Zhao

	Delta State University, Cleveland, MS, USA








OPS/images/cover.jpg
ADVANCES IN
INDUSTRIAL AND
LABOR RELATIONS,
2017

Shifts in Workplace Voice, Justice,
Negotiation and Conflict Resolution in

Contemporary Workplaces

Edited by David Lewin
and Paul J. Gollan

ADVANCES IN
INDUSTRIAL AND LABOR RELATIONS

VOLUME 24






OPS/images/pub.jpg
P emeralo
> PUBLISHING





OPS/images/pub1.jpg
Ervionmenal
gf’ 5y

standard
ISOQAR  is0 14001:2004.

| ucono
Carficata Number 1085
150 14001 A





