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PREFACE

Global organizations have had to radically change their behaviors and dynamics due to the
impacts and effects of the COVID-19 pandemic. Sustainable Management in COVID-19
Times addresses these changes. This book also speaks to attaining or maintaining sus-
tainable management during and after the COVID-19 pandemic.

The main theories of international business (Chapter 1) are presented so that
researchers, teachers, and students can take them into account and investigate their effects
during the COVID-19 pandemic. Another relevant topic covered in the benefits that have
been achieved through smart cities is the protection of citizens against COVID-19 (Chapter
2). Note that the development of smart cities is increasingly promoted globally, although
there are various administrative, legal, and technological requirements for and challenges
to their implementation.

Recreation-related activities are affected by the pandemic, as is the tourism and hos-
pitality sector, and these areas are addressed (Chapter 3). In the postpandemic period,
companies need to reactivate sustainable management in a manner that helps them resume
their business operations. Also, it is important to recognize the efforts regarding sustain-
able urbanization and the critical role that cities can have in contributing to achieving the
Sustainable Development Goals of the United Nations (Chapter 4). The impact of digital
transformation on the sustainability of international business is described (Chapter 5).
These education initiatives are relevant to STEM education and the various components
that constitute it (Chapter 6).

The entire global recovery from the pandemic involves initiatives focused on numerous
areas, and many of these are addressed in this book. The areas covered include food
(Chapter 7), energy management (Chapter 8), and changes in labor dynamics and the
profound change based on teleworking (Chapter 9). Also covered are changes in tourism
(Chapter 10 and 11), the resilience policy to revive the tourism sector (Chapter 12), and
entrepreneurship in hospitality (Chapter 13). Finally, cultural content (Chapter 14) and
reflections on education based on the SDGs (Chapter 15) are examined.

Sustainable Management in COVID-19 Times undoubtedly develops diverse content
that can help business develop during and after the COVID-19 pandemic. This book can
also foster future research, giving rise to global and regional business management ana-
lyses in a unique scenario such as the COVID-19 pandemic. It is hoped that readers can
take advantage of the various approaches presented to generate development plans and
business strategies that have the Sustainable Development Goals as a programmatic axis,
emphasizing specific sectors and describing the quality standards required at the business
level to ensure the quality of the services provided.

Aldo Alvarez-Risco
Marc A. Rosen
Shyla Del-Aguila-Arcentales
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