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As information professionals, we are constantly renewing how we define and
value our roles. This handbook provides info pros at all levels with thoughtful
chapters on strategies to address our most challenging issues. This is truly a
resource to return to regularly rather than the one that is read once and put on
the shelf.

— Mary Ellen Bates, Principal, Bates Information Services Inc.

This is a very useful and innovative book for anyone seriously involved in the
management of information. There have been other such books but this one is
very up to date, candid, and curated by two highly experienced practitioners
and scholars of the subject. I highly recommend it!

— Laurence Prusak, Knowledge Strategies LLC.
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Thomson Reuters for 10 years where she established and managed corporate
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task of delivering value for stakeholders.
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She was also responsible for building the collection, both print and digital, that
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directs, and coordinates all RAD activities, projects, and products. Glendinning
coaches and ensures that her RAD colleagues have the skill sets necessary to
navigate an ever-changing and expanding universe of sources, technologies,
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PREFACE

WHY A HANDBOOK NOW?

The advent of relatively easy access to technological devices and the rise
of the Internet have changed everything about the role of the information
professional — or have they? When S.R. Ranganathan (1931) promulgated his
Five Laws of Library Science the quantity and quality of information available
in the 21st Century and the technology used to manage and access it were not
even a spark on the horizon. Yet these Five Laws continue to be the theoretical
and operating principles (however the wording might be updated to reflect
modern tools and semantics) to which information professionals remain
committed.

. Books are for use

. Every reader his (or her) book

. Every book its reader

. Save the time of the user

. The library is a growing organism’

DA W=

The tenet arising out of these laws — “the right information, to the right per-
son, at the right time” — is as familiar to special librarians as it is to all types of
information professionals. After all, how easy is it to substitute the word
“information” for “book” and the phrase “information professional” for
“librarian?” The challenge has always been, and continues to be twofold; how
to convey this tenet to decision makers who cannot always hear or see its wis-
dom and how to be as nimble as we must be to enhance and sustain the skill set
and expertise we as information professionals have to offer. The danger arises
and paralysis sets in when we forget the value of our core skill set and our
expertise and do not recognize the opportunities new tools afford us to align
this core with the goals of our organization, thus contributing to their (and our
own) sustainability.’

Between 1955 and 2001 eight editions of this Handbook were published by
Aslib-IMI under various titles, including Handbook of Special Librarianship and
Information Work and Handbook of Information Management; the latter title
change intended to recognize “a broader spectrum of managed information ser-
vices and structures than merely the management of a physical collection of
material.”® It was considered a “flagship” reference work and the “seminal text
on modern information theories, procedures and practices.”

XXXV
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This is not a new edition of the previous Handbook. While still aiming to be
an integral text for MLS students and a ready-reference for information profes-
sional practitioners, it is by no means meant to encompass all modern informa-
tion theories, procedures, and practices. The variety of settings in which
information professionals apply their skills and expertise today makes that a
fool’s errand. Whether read sequentially or in topical combinations around
common themes, the chapters here are meant to provide a construct through
which both the student and the practitioner may learn about the major chal-
lenges facing them in the early part of the 21st century and also find guidance
in how to approach tackling these challenges regardless of the type of organiza-
tion in which they work.

So why does this matter? It matters because no one can hope to achieve their
full potential, personally or professionally, without acquiring the best informa-
tion they can to inform their choices. Whether pushed out to them or pulled in
by them, the average person will, on a daily basis, need some type of data,
information, knowledge, or wisdom to help their decision-making processes. It
is just all too overwhelming. Some intervention is needed to help enable the
best choice; and that’s where information professionals become invaluable.

The chapter authors here run the gamut from independent information profes-
sionals providing contract services to those with significant experience in public,
academic, and special library settings at a variety of levels of responsibility. One is
an economist in a business school, others are professors in MLS programs, one or
two have had long careers and have taken the opportunity to share their copious
experience with the reader, many are practitioners, themselves grappling with
many of the topics discussed. We also endeavored for this not to be a U.S.-centric
undertaking and believe we have succeeded with authors from several countries.

Finally, we have also included a few short essays from “the bosses.” These
are non-IS professionals who manage the information service, library, etc.
within their organizations. How they value what we contribute should never be
far from our thoughts and deeds.

The editors would like to acknowledge that the Simmons College Fund for
Research and the Emily Hollowell Fund for Research provided grants to assist
with this publication.

James M. Matarazzo
Toby Pearlstein
Editors

NOTES

1. Ranganathan (1931).
2. Matarazzo and Pearlstein (2016).
3. Scammell (2001).
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