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We dedicate this book to the memory of Dr İbrahim Arıkan, the founder of MEF Schools and MEF University, who dedicated his life to revolutionising education. Dr Arıkan's ultimate dream was to establish MEF University as a fully flipped university, but sadly, he passed away before witnessing its realisation. He was a pioneer across all stages of education, from kindergarten to university, and believed in a democratic approach to education that prioritised the individuality of each student.

Dr Arıkan implemented full academic independence for teachers at his institutions, and his commitment to creating a learning environment that nurtures the potential of every student has left a lasting impact on the field of education. His spirit lives on in the hearts and minds of every student and teacher who had the privilege to know him. As we continue to honour his legacy, we are proud to say that MEF University has become the realisation of his dream, an innovative and fully flipped university that empowers students to take control of their education and become lifelong learners.

We believe that Dr Arıkan would have been proud of the innovative direction MEF University is taking by incorporating cutting-edge technologies like ChatGPT to further enhance the teaching and learning experience. As a pioneer in education, he always believed in implementing new and effective teaching methods to provide his students with the best possible education. His spirit continues to inspire us to strive for excellence in education, and we dedicate this book to his memory.
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Caroline Fell Kurban is an academic, educator and consultant with a diverse educational background, including a PhD in Applied Linguistics, MA in Technology and Learning Design, MSc in Teaching English to Speakers of Other Languages and BSc (Hons) in Geology. Her expertise in flipped learning and contributions to publications on digital teaching and learning have been instrumental in advancing initiatives at MEF University in Istanbul. As the principal investigator, Caroline's extensive background and prior studies have influenced the selection of theoretical frameworks for this investigation of ChatGPT integration in education. Her expertise in Clayton Christensen's Theory of Jobs to be Done, critical examination of power dynamics through theorists like Bourdieu and Marx and understanding of phenomenology through Heidegger's philosophy bring a comprehensive perspective to her research. With her credentials and passion for enhancing educational practices, she is well-suited to lead this project.
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Foreword

In the dynamic and ever-evolving landscape of education, one of the most profound shifts is the integration of emerging technologies. As an advocate for access to high-quality education for all, I find this era of technological advancement an intriguing period of transformation. This book dives deep into the exploration of artificial intelligence (AI) in education, specifically focusing on AI chatbots like ChatGPT, and the implications they bring to our learning environments.

My pleasure in presenting the foreword for this book is twofold. Firstly, because the authors have undertaken a rigorous exploration of a critical topic. Secondly, because this subject resonates with my professional journey, spent in pursuit of improving student outcomes and democratising access to quality education.

MEF University in Istanbul, the book's focal research site, stands as a beacon of innovation for its integration of AI, offering a unique context for this study. The authors critically examine ChatGPT, discussing its development, the ethical considerations surrounding its use, and the need for a globally inclusive discourse on the ethical guidelines for AI technologies.

From my tenure as US Under Secretary of Education to leading the American Council on Education, I have seen the impact that a conscientious integration of technology can have on access to high-quality education. In this book, by delving into the history and ascent of chatbots, formulating a theoretical framework for evaluating AI's influence, conducting a contemporary literature review and embarking on an exploratory case study, the authors shed light on how AI chatbots have the potential to reshape the very foundations of teaching and learning.

What the authors present is not just a well-researched treatise on ChatGPT, but a tool for future exploration. The book's concluding chapters provide a blueprint for how to effectively and ethically integrate these AI technologies in our classrooms and institutions, a guide I wish I had when piloting early edtech initiatives in my own career.

The insights gleaned from this book go beyond ChatGPT. They will shape how we, as educators, policymakers, and students, navigate the rapidly changing technological landscape of education. The authors have not only provided a comprehensive exploration of AI chatbots in education but also prompted us to consider how we can harness this technology to create an equitable and inclusive future for all learners.

In the grand scheme of things, the integration of AI in education is a new frontier. This book stands as an essential guide for all those venturing into this new territory. We stand on the precipice of a new era in education – an era where AI can help us achieve our shared goals of equity, excellence and accessibility in education.

Let us not just read this book but act on its insights to ensure a future where all learners have access to quality education.

Ted Mitchell

President of the American Council on Education








Preface

It is my pleasure to introduce our new book, The Impact of ChatGPT on Higher Education: Exploring the AI Revolution. As the founding rector of MEF University in Istanbul, Turkey, I am proud to say that our institution has always been at the forefront of innovative and cutting-edge approaches to education.

Since our establishment in 2014 as the world's first fully flipped university, we have been dedicated to providing our students with the skills they need to succeed in their future careers. However, we also recognise that the landscape of education is constantly evolving, and we must adapt our methods accordingly. That is why, in this book, we are excited to share our exploration of how ChatGPT may affect the roles of students, instructors and institutions of higher education.

Our university has always been a pioneer in the use of technology in education. We were early adopters of the flipped learning approach, which has now become widely recognized as an effective pedagogical method. We were also at the forefront of using digital platforms with adaptive learning capabilities to provide our students with personalised and individualised learning experiences.

As we embrace new technologies and innovative approaches to education, the potential of AI in education using ChatGPT is both exciting and promising. However, it is crucial to thoroughly explore and understand how this technology will impact students, instructors and universities themselves. Moreover, universities will have a vital role to play in the global discourse of AI as it rapidly transforms various aspects of our lives.

This book presents an in-depth analysis of our institution's exploratory case study, investigating the potential effects of ChatGPT on various stakeholders. Through the sharing of experiences, anecdotes and perspectives from various practitioners' viewpoints, our goal is to offer a glimpse into the transformations occurring within our organisation. This endeavour can serve as a useful reference for other institutions seeking to undertake similar inquiries. We are excited to be at the forefront of this discourse and to contribute to the progress of knowledge in this field.

Muhammed Şahin

Rector of MEF University
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