Retraction notice

The publisher of Global Knowledge, Memory and Comuwnunication wishes to retract the
article by Memoona Igbal and Muhammad Rafiq (2023) ‘DeLone and McLean’s reformulated
information systems success model: a systematic review of available literature in public
sector (2011-2022), published in Global Knowledge, Memory and Communication,
Vol. ahead-of-print No. ahead-of-print. https://doi.org/10.1108/GKMC-07-2022-0162. It has
come to our attention that the article bears a similarity to the article: Elhoussin Elazzaoui
and Siham Lamari Delone and McLean information systems success model in the public
sector: A systematic review. Journal of Social Science and Organization Management, 3(1),
133-156. https://doi.org/10.48434/IMIST.PRSM/jossom-v3i1.30393

The article is retracted at the authors’ request, acknowledging that any wrongdoing was
unintentional.

The retracted article is available at: https://doi.org/10.1108/GKMC-07-2022-0162
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