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Appendix 1

Factor Output




	Factor No. (Variance Explained)
	Factor Title
	Variable Included
	Factor Loading
	Cronbach's

α






	F1 (35.64)
	User Interface
	Information availability
	0.708
	0.849



	Active admin supervision
	0.785



	user friendly
	0.692



	Facilitating activities
	0.606



	Customized and IT features
	0.763



	Advanced IT features
	0.520



	F2 (8.69)
	IT
Infrastructure
	Authenticated profiles
	0.545
	0.796



	e-commerce services
	0.657



	Content and Dedicated Collaboration
	0.744



	Storing and Sharing information
	0.708



	System facilitator
	0.644



	F3 (6.61)
	Service Offering
	Consult and information sharing
	0.735
	0.762



	Gain knowledge
	0.802



	Healthcare offering
	0.475



	Additional service
	0.490



	F4 (6.31)
	Information Credibility
	Robust policy
	0.643
	0.657



	Information credibility
	0.756



	Secured and Transparent
	0.627





Note: Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser Normalization. Rotation converged in 7 iterations.
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Introduction and Background of the Study

Explaining the Current Practices from the Initiation of the Study, the Theoretical
Evolution and from where it got Started.

The Concept of Online Healthcare Community

Conceptualization of Healthcare Services using Online Medium, Explaining Associated
Attributes and Listing the Practical Usages.

Significance of the Study

Underlying the Importance of the Study, this section Listed the Purpose, Need and
Expected Outcomes of the Research.

Scope of the Study

Discussing the Present Practices of Online Healthcare and how it can Lead towards
Rewarding Outcome from this Research.

Research Motivation

Researcher's Impetus in Selecting and Executing this particular topic for research and how
it is going to Add Value to the Current System.
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Looking Back to Look Forward: Evolution in Healthcare Delivery

Traditional Healthcare Delivery Approach and Associated issues focusing on Developing
Countries like India.

Key Concepts/Definition

Key Definitions and Existing studies those have Contributed in this Research
Development

Underlining Theoretical Base and Associated Phenomenon

Shaping the Current Study by Associating with Relevant Attributes Prepare Strong, Useful
and Replicable Theoretical Base

Evolution of Healthcare with ICT

Modernizing Healthcare Delivery Approaches with Smart and Effective Incorporation of
Information and Communication Technology.

Participation Dynamics and Service Quality

Individual's Participation Behaviors and Importance of Quality and Value Addeed Services
to Achieve Augmented Service Experience.

Summary of Gap Analysis

Discussing the Present Gap in Current Online Healthcare System and how it can be
Improved to Achieve Rewarding Service Outcomes
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Research Objectives and Research Question

Core Objectives of the Study that drove the Overall Progress and the Question that
the Researcher has sought to Investigate.

Determinants of Conceptual Framework

Underlying the Importance of the Study, this section Listed the Purpose, Need and
Expected Outcomes of the Research.

Formulation of Research Framework

Establishing Relationships among Determinants of accepted Factors and Validating
their Significance for the study.

Conceptual Model Building and Hypotheses Development

Deriving Conceptual Framework and Model Building for the Study along with
Hypotheses Development and Validation.
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Research Instrument Development

Formulating research instruments to derive approach, Sample Population and Sampling
Techniques for Data Collection.

Reliability and Validity

Understanding the importance in deriving acceptable research findings, Reliability,
Validity and Internal Consistencies were addressed.

Response Attributes

Highlighting the survey response informatiion like response segment, respondants
locations and how these are associated with the study.

Data Analysis Tools

Details about the tools used for analysing gathered data for preliminary analysis, factor
analysis and structural equation modeling.
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N = 20% +50 = 400 + 50 = 450.
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Steps of Developing & Analyzing Structural Equation Modeling

Step 1: Identify the Research Problem.

To develop hypothesis aboutthe relationship among items based on theory and literature
review

A 4

Step 2: Developing and Specifying the Measurement Model.

Identifying the model and determine whether the model is feasibly evaluated or not

Step 3: Estimate the Model.

Estimate the extent to which the model predicts the values of the sample covariance
matrix with values closer to zero indicating better fit

Step 4: Assessing Measurement Model if necessary.

Determine well the model fits the data, Goodness-of-fit (GOF) and sample size are an
important consideration

Step 5: Respecify the Model if necessary.

To obtain improved fit results, repeat above sequence of steps until the most concise
model is obtained






OPS/images/f06-03.jpg
- Information Availability

- Active Admin Supervision
"} - User Friendliness

| - Facilitating Activiti

- Customizable Advanced
Filters
- Responsive IT Features

- Authenticated Profile
- e-Commerce Services

- Information Storing & Usage
- System Facilitator

- Consultation and Information

Sharing
] - Knowledge Enhancement

| Online Healthcare Com

munity |

Offerings
- Additional Supportive
Services

Intention
- Provision

Participate

- Positive Behavioral

to Rate
- Encourage to

- Robust Operational Policy
A icity of :

- Secured and Transparent
Platform






OPS/images/CH004_1.jpg
N =V?*+50





OPS/images/f02-02.jpg
(J Drivers of

Traditional
Hospital
only
Approach

Progressive
Healthcare

Superior

Brand Value
Patient Centric
Service
Performance Delivery
Evolution and
Improvement





OPS/images/f01-02.jpg
Chapter-1: INTRODUCTION

—

Chapter-2: LITERATURE REVIEW

—

Chapter-3: RESEARCH OBJECTIVE, CONCEPTUAL
FRAMEWORK AND HYPOTHESES DEVELOPMENT

e

Chapter-4: RESEARCH DESIGN

—

Chapter-5: DATAANALYSIS AND INTERPRETATIONS

e

Chapter-6: FINDINGS AND CONCLUSION






OPS/images/f03-02.jpg
\

System

Perceived
Usefulness

Attitude
Towards Using

s

Perceived Ease
of Use

Actual
System Use






OPS/images/9781835491423.jpg
Community

Pioneering Inclusive Healthcare
Support in Developing Countries

Amaresh Panda « Sanjay Mohapatra






OPS/images/f06-01.jpg
Major Findings

Discussing the Theoretical Inference of Analysed Data, Important Factors and the
Research Outputs.

OHC for Augmenting Healthcare Service Experience

Putting across the Importance of Diversified and Qualitative Service Offerings

Research Contribution

Highlighting the Findings of this Study with respect to Theoretical and Managerial
Credibility and how it can Benefit the Broader Society.

Scope for Further Research

Suggesting the Extended Chronicles of the Study which can be Adopted by Future
Researchers to reach to the New Heights.

Study Limitation

Listing out the Excluded Possibilities of the Study that Can also be Considered to Bring in
more Valuable Findings in this Domain.
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Data Preparation

Process of getting Data Ready for Analysis with Data Cleaning and Screening, Missing
Values Analysis and Accessment of Normality Distribution.

Descriptive Statistical Analysis

Exploring the Characteristics of Received Responses and Confirming its Acceptibility by
Analysis of Non-Response Bias and Reliability and Dimensionality

Analysis of Variance (ANOVA)

Further Analysis of statistical difference between means of Gender, Age, Education and
Occupation of respondents

Factor Analysis

Investigating All Relevant Factors and Confirming the Applicable Factors and associated
Variables along with Extraction and Factor Selection Practices.

Structural Equation Modeling

For Exploring the inter-relationships among variables of Confirmed Factors and
Conceptualizing the Research Theory
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